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e From: "BJMonty" <BJMonty @ XXXXXXXXXXXXXXXXXXXXXXXXXK>
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———————— [ EVEREST Home Edition (c) 2003-2005 Lavalys, Inc.

Version EVEREST v2.20.405

Homepage http://www.lavalys.com/
Report Type Quick Report

Computer DEFAULTU-E14C65
Generator DefaultUser

Operating System Microsoft Windows XP
Home Edition 5.1.2600 (WinXP Retail)
Date 2005-11-05

Time 19:08

———————— [ Summary

Computer:

Operating System Microsoft Windows XP
Home Edition

OS Service Pack Service Pack 2

DirectX 4.09.00.0904

(DirectX 9.0c)

Computer Name DEFAULTU-E14C65
User Name DefaultUser

Motherboard:

CPU Type Intel Pentium llIE,

1000 MHz (7.5 x 133)

Motherboard Name Dell OptiPlex GX150
Motherboard Chipset Intel Solano i815E
System Memory 253 MB (SDRAM)

BIOS Type Phoenix (11/07/01)
Communication Port Communications Port
(COM1)

Communication Port Communications Port
(COM2)

Communication Port ECP Printer Port
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(LPT1)

Display:

Video Adapter Intel(R) 82815

Graphics Controller (Microsoft Corporation) (32 MB)
3D Accelerator Intel i752

Monitor Dell P793 [17" CRT]

(4D029188D13W)

Multimedia:
Audio Adapter Intel 82801BA ICH2X
— AC'97 Audio Controller [B-0]

Storage:

IDE Controller Intel(R) 82801BA
Ultra ATA Storage Controller — 244B
Floppy Drive Floppy disk drive

Disk Drive IC35L010AVERO7-0

(10 GB, 7200 RPM, Ultra—ATA/100)
Optical Drive Lite—On LTN486S 48x
Max (48x CD-ROM)

SMART Hard Disks Status OK

Partitions:
C: (NTFS) 9530 MB (6093 MB free)

Input:

Keyboard Standard 101/102-Key
or Microsoft Natural PS/2 Keyboard
Mouse PS/2 Compatible Mouse

Network:

Network Adapter 3Com 3C920

Integrated Fast Ethernet Controller (3C905C-TX Compatible)
Network Adapter WAN (PPP/SLIP)

Interface (210.9.116.44)

Modem ESS ES56H-PI Data

Fax Voice Modem

Peripherals:

USB1 Controller Intel 82801BA ICH2X
— USB Controller 1 [B-0]

USB1 Controller Intel 82801BA ICH2X
— USB Controller 2 [B-0]

USB Device CanoScan N650U/N656U

"Brian A." wrote:
> "BIMonty" <BJIMonty @XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
> news:639C467F-EE22-480E-91B0-2912BEDD4D 74 @ XXXXXXXXXXXXXXXX

> > Thanks Brian , | had a look at your links at now im back to explain my
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> > problem ...

> > | have plugged it into the correct jack in the desktop and i tried to find
> > the device manager but i couldnt find it ,

>

> Right click MyComputer.

> Click Properties > Hardware tab > Device manager button.

>

> or when in Control Panel double click the System applet.

> Click Hardware tab > device Manager button.

>

>

> i did try " Does your sound

> > device show in Control Panel Sounds and Audio Devices Audio tab as the
> > preferred device? " and it has intel (r) Integrated audio and modem # 1
> > line playback the first one is selected .

>

> | don't know for sure, but intel (r) Integrated audio doesn't seem right.
> My thoughts at this time is the software for the integrated audio isn't

> installed.

> Can you please provide:

> Computer manufacturer, make/model.

> Motherboard manufacturer make/model.

> Chip manufacturer make/model.

>

> The best way to get any information needed:

> Everest Home Edition(Free):

> http://www.lavalys.com/products.php?lang=en
>

> Create a new folder named Everest and extract the contents of the download to
> that folder.

> Open the folder and double—click everest.exe to run the application.

>

> If you are not sure what next step to take, other than downloading/installing
> from the manufacturers support site.

> Click the + next to Computer.

> Click Summary.

> On the menu bar click Report > Quick Report—-Summary > Plain text.

> Save to your desktop and close Everest.

>

> Open the report on the desktop.

> Delete everything from Debug on down to the bottom of the page and save.
> Press CTRL+A to select all.

> Press CTRL+C to copy and close out.

> Open a response in this thread and press CTRL+V to paste.

> Post the results in a response to this thread.

>

>

> ———

>

> Brian A. Sesko { MS MVP_Shell/User }

> Conflicts start where information lacks.
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> http://basconotw.mvps.org/
>
> Suggested posting do's/don'ts: http://www.dts—l.org/goodpost.htm

> How to ask a questign: http://support.microsoft.com/kb/555375
>

>
>
>
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