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* From: "Jon" <Email_Address @ XXXXXXXXXXXXXXXXXXXX>
« Date: Mon, 10 Oct 2005 08:38:58 +0100

Hi Kathryn

Try pasting these 2 lines into notepad (between the stars) and save the
file with a .vbs extension

set a = createobject("ShockwaveFlash.ShockwaveFlash")
msgbox "ok"

Click on the newly created file, and see if it pops up an ok message, or
you get an error message about not being able to create an object

Jon

"Kathryn" <Kathryn@XxXxXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:C66AE2C5-94E9-4119-8463—-2BOFCF58B3A1 @ XXXXXXXXXXXXXXXX

Hi Jon

Yes, these were already enabled in both Trusted Sites and
Internet. Still

comes up with No Flash error.

Thanks for taking the time to read my thread, | look forward
to reading your

response.

Kathryn
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"Jon" wrote:

Ensure these are all set to "enable"

Tools > Internet Options > Security (tab) > [Click on "Trusted Sites"] >
Custom Level

(and / or

Tools > Internet Options > Security (tab) > [Click
on "Internet"] > Custom

Level)

Under "ActiveX Controls and plug-ins".................
Initialize and Script ActiveX controls marked as safe for scripting
Run Activex controls and plug-ins

Under "Scripting”........ooocoverineeen.
Active Scripting

Jon

"Kathryn" <Kathryn@ xXxXXXXXXXXXXXXXXXXXXXXXXX> Wrote
in message
news:B529BFD1-0D31-4A0F-900C—-12159EA5DAQFE @XXXXXXXXXXXXXXXX
> Manage Add-ons show that Flash is enabled.

>

> My apologies | have a typo in the url - it should

be > www.bigpondmusic.com

>

>

> —— > Thanks for taking the time to read my

thread, | look forward to reading

> your

> response.

>
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> Kathryn

>

>

> "R. McCarty" wrote:

>

>> Have you checked in IE, Tools, Internet Options,
Programs under

>> Manage Add-ons ? You can have it properly
installed and if the

>> enable/disable is set to disabled it won't run.

By the way, | just

>> tried your URL in the mail and it couldn't

resolve the name - was

>> that just an example ?

>>

>> "Kathryn" <Kathryn@ XxxXxXXXXXXXXXXXXXXXXXXXXX>
wrote in message

>>
news:F222BB45-14BB-4D45-BEFB—-22F72B684B22 @ XXXXXXXXXXXXXXXX
>> >| have already done this and it the website

still is not detecting

>> >Flash.

>> > —— >> > Thanks for taking the time to read my
thread, | look forward to >> > reading

>> > your

>> > response.

>> >

>> > Kathryn

>> >

>> >

>>>"Jon" wrote:

>> >

>> >> Try adding

>> >>

>> >> * bigpondmusic.com

>> >>

>> >> to your "trusted sites" in Internet Explorer.

>> >> Tools > Internet Options > Security (tab) >
[Click on "Trusted >> >> Sites"]

>>>> >

>> >> Sjtes

>> >>

>> >> Jon

>> >>

>> >>

>> >> "Kathryn" <Kathryn@ XXxXXXXXXXXXXXXXXXXXXXXKXXXK>
wrote in message

>> >>
news:0E20C00D-0DB8-444F—-816C—82FF3798B84F @ XXXXXXXXXXXXXXXX
>> >> >| have Flash Player V7 and run Windows XP
SP2 with all critical
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>> >> >updates

>> >> > gutomatically dowloading and installing.
>>>> >

>>>> > When | go to some websites ie
www.bipgondmusic.com | receive a

>> >> > message

>> >> > that

>> >> > Flash was not detected and that | need to
download it.

>>>> >

>> >> > | have downloaded it again and this
upgraded to V8, how the >> >> > websites
>>>> > are

>> >> > still not detecting it. When talking to
helpdesk at the website >> >> > they

>> >> > advise

>> >> > that V7 is required. So | have uninstalled
V8 and reinstalled V7,

>> >> > however

>> >> > Flash is still not being detected. Is there
a setting | need to

>>>> > change

>> >> > s0

>> >> > that it be detected and | can use the Flash
content on the >> >> > websites?

>>>> >

>>>> > —— >> >> > Thanks for taking the time to
read my thread, | look forward to

>> >> > reading

>> >> > your

>> >> > response.

>>>> >

>> >> > Kathryn

>>>> >

>> >>

>> >>

>> >>

>>

>>

>>

>
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