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I have a user that we had to reformat their drive and reload XP Pro, however
they don't have the original install CD but the XP Pro key is on the
underside of the laptop.

When we try and use that key to re−install XP Pro from another CD we are
getting a message that it is an invalid key.

I can understand if the mesage was "unable to activate" but why would it be
telling us that it is an invalid key?

Thanks

Jeff...

.
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