
Re: Need Help With Display Problems...

Source:
http://www.tech−archive.net/Archive/WinXP/microsoft.public.windowsxp.general/2005−07/msg10343.html

From: v−jackyg@xxxxxxxxxxxxxxxxxxxx (Jacky Gu [MSFT])• 
Date: Wed, 20 Jul 2005 06:00:39 GMT• 

Hello Dave,

In my opinion, this issue does not seem to be related to Windows XP. It
should be caused by the hardware. You may change a video card as a test.

Jacky Gu

Microsoft Online Partner Support

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.

=====================================================

Business−Critical Phone Support (BCPS) provides you with technical phone
support at no charge during critical LAN outages or "business down"
situations. This benefit is available 24 hours a day, 7 days a week to all
Microsoft technology partners in the United States and Canada.

This and other support options are available here:
BCPS:
https://partner.microsoft.com/US/technicalsupport/supportoverview/40010469
Others: https://partner.microsoft.com/US/technicalsupport/supportoverview/

If you are outside the United States, please visit our International
Support page: http://support.microsoft.com/common/international.aspx

=====================================================

This posting is provided "AS IS" with no warranties, and confers no rights.
−−−−−−−−−−−−−−−−−−−−
| From: "Dave M." <nospam@xxxxxxxxxx>
| Newsgroups: microsoft.public.windowsxp.general
| References: <zO0De.7951$NU2.7719@xxxxxxxxxxxxxxxxxxxxxxxxxx>
<11dqdhrp3as0afe@xxxxxxxxxxxxxxxxxx>
| Subject: Re: Need Help With Display Problems...
| Lines: 27
| X−Priority: 3
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| X−MSMail−Priority: Normal
| X−Newsreader: Microsoft Outlook Express 6.00.2900.2180
| X−MimeOLE: Produced By Microsoft MimeOLE V6.00.2900.2180
| X−RFC2646: Format=Flowed; Original
| Message−ID: <MTaDe.4788$_%4.4521@xxxxxxxxxxxxxxxxxxxxxxxxxx>
| NNTP−Posting−Host: 67.121.78.107
| X−Complaints−To: abuse@xxxxxxxxxxx
| X−Trace: newssvr14.news.prodigy.com 1121794668 ST000 67.121.78.107 (Tue,
19 Jul 2005 13:37:48 EDT)
| NNTP−Posting−Date: Tue, 19 Jul 2005 13:37:48 EDT
| Organization: SBC http://yahoo.sbc.com
| X−UserInfo1:
F[OGB_KEWB^UCWDYIBHZOWP@YZOZ@GXOXZ\@LWQHBATBTSUBYFWEAE[YJLYPIWKHTFCMZKVMB^[Z
^DOBRVVMOSPFHNSYXVDIE@X\BUC@GTSX@DL^GKFFHQCCE\G[JJBMYDYIJCZM@AY]GNGPJD]YNNW\
GSX^GSCKHA[]@CCB\[@LATPD\L@J\\PF]VR[QPJN
| Date: Tue, 19 Jul 2005 17:37:48 GMT
| Path:
TK2MSFTNGXA01.phx.gbl!TK2MSFTNGP08.phx.gbl!newsfeed00.sul.t−online.de!t−onli
ne.de!border2.nntp.dca.giganews.com!nntp.giganews.com!newscon06.news.prodigy
com!prodigy.net!newsmst01b.news.prodigy.com!prodigy.com!postmaster.news.pro
digy.com!newssvr14.news.prodigy.com.POSTED!efe31f9c!not−for−mail
| Xref: TK2MSFTNGXA01.phx.gbl microsoft.public.windowsxp.general:427728
| X−Tomcat−NG: microsoft.public.windowsxp.general
|
| My computer has been turned−off as recently as a week ago. So, it's not
| like I haven't had if off in a long time. But I'll take your advice and
| clean−out the cpu and try to re−seat everything...
|
| Is there any chance that my Windows XP could be causing any of these
| problems? Most of the weird display problems show−up on my desktop.
| Although, in any program, including Windows Explorer or Outlook Express
the
| screen will occasionally go black; then I just move the mouse or enter a
| key and it goes back on. Weird, huh??? Should I try to re−install XP?
| Or is this not likely the cause? Thanks again.
|
|
|
|
| <frodo@xxxxxxxxxxxx> wrote in message
| news:11dqdhrp3as0afe@xxxxxxxxxxxxxxxxxxxxx
| > since you say you turned the system off for the first time in a very
long
| > time, I'd suspect that that power−cycle and/or thermal−cycle caused
| > something to "break". I'd suggest opening up your box, and cleaning it,
| > I'll bet it's dusty! reseat all cards, check all fans, etc. reseat all
| > connectors (you swapped monitors, so that connector was reseated).
| > If you're lucky you'll get it back. If not try a friend's video card (a
| > good friend!) to verify, and put your video card in their box to verify
| > that it is fried.
| >
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