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* From:;_v—jackyg@ XXXXXXXXXXXXXXXXxxXX (Jacky Gu [MSFT])
« Date: Wed, 20 Jul 2005 06:00:39 GMT

Hello Dave,

In my opinion, this issue does not seem to be related to Windows XP. It
should be caused by the hardware. You may change a video card as a test.

Jacky Gu
Microsoft Online Partner Support

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.

Business—Critical Phone Support (BCPS) provides you with technical phone
support at no charge during critical LAN outages or "business down"
situations. This benefit is available 24 hours a day, 7 days a week to all
Microsoft technology partners in the United States and Canada.

This and other support options are available here:
BCPS:

https://partner.microsoft.com/US/technicalsupport/supportoverview/40010469
Others:_https://partner.microsoft.com/US/technicalsupport/supportoverview/

If you are outside the United States, please visit our International
Support page: http://support.microsoft.com/common/international.aspx

This posting is provided "AS IS" with no warranties, and confers no rights.
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I

| My computer has been turned-off as recently as a week ago. So, it's not

| like I haven't had if off in a long time. But I'll take your advice and

| clean—out the cpu and try to re—seat everything...

I

| Is there any chance that my Windows XP could be causing any of these

| problems? Most of the weird display problems show-up on my desktop.

| Although, in any program, including Windows Explorer or Outlook Express

the

| screen will occasionally go black; then | just move the mouse or enter a

| key and it goes back on. Weird, huh??? Should | try to re-install XP?

| Or is this not likely the cause? Thanks again.

I

I

I

I

| <frodO@XXXXXXXXXXXX> Wrote in message
|_news:11dgdhrp3as0afe @ XXXXXXXXXXXXXXXXXXXXX

| > since you say you turned the system off for the first time in a very
long

| > time, I'd suspect that that power—cycle and/or thermal-cycle caused

| > something to "break". I'd suggest opening up your box, and cleaning it,
| > I'll bet it's dusty! reseat all cards, check all fans, etc. reseat all

| > connectors (you swapped monitors, so that connector was reseated).
| > If you're lucky you'll get it back. If not try a friend's video card (a

| > good friend!) to verify, and put your video card in their box to verify

| > that it is fried.

| >
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