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e From: "bigj" <bigj@ XXXXXXXXXXXXXXXXXXXXXXXXX>
» Date: Tue, 21 Jun 2005 05:40:01 -0700

| reset the BIOS to the default values. It appears that the Windows XP
CD-ROM that | have isn't bootable. | think its just the program that allows
for the installation of Windows XP. How can | create a boot CD? Or do you
have any other ideas on what | can do?

| really appreciate the help, but am beginning to wonder if I'm going to be
able to salvage the laptop?

"Jonybrv" wrote:

> Bigj, try resetting BIOS to its default values either within BIOS or using

> the RTC battery. Your product documentation should have the instructions

> ———

> JonyBrv

>

>

> "bigj" wrote:

>

> > | pressed F2 and put CD—ROM at the top of the list for booting order. You

> > can hear and feel the CD—ROM spinning and the light on CD—-ROM works, but then
> > goes off and seems to boot from the hard drive. Not sure what to do now.

> >

> >

> >

> > "Jonybrv" wrote:

> >

> > > Seems the Windows XP LSASS service is corrupted. This is should not stop you
> > > from booting a Windows XP CD. Make sure, you set the boot order for CD—ROM is
> > > set in the BIOS and then try again.

>>>

> > > Hope it helps.

>>>

>>>

>>> -

> > > JonyBrv

>>>

>>>

> > > "bigj" wrote:

>>>
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> > > >| have a laptop that gets a Isass.exe error on start up: "An invalid

> > > > parameter was passed to a service or function." | have tried to start in the
> > > > "safe mode" to no avail. | have tried to use the Windows XP cd to boot up
> > > > the system.. no go. | have tried to use a disk that should let me log on and
> > > > perform a stinger virus scan, again no luck. I'm unable to log onto the

> > > > laptop to perform anykind of scan, or anything.

>>>>

> > > > |s there anyone out there that can help me with this problem?

>>>>
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