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There were no fixes that worked for my particular problem at Kelly Theriot's
site.

| ran the cleanmgr no change.

| cannot say if it has ever worked correctly. | have two different GIS
programs installed on the computer and when | first installed them one of the
two caused some problems so | uninstalled both then did a repair from the
Microsoft XP operating system disk. | then reinstalled both programs which
now work. The current problem may or may not be linked to them but | would
have thought that the reinstall would have corrected any problems. | have
kept my windows updates current also. | was hoping that there might be a
problem fix there but no luck.

"Malke" wrote:

> Since it sounds like your computer is clean, here are a few suggestions:
>

> 1. Go to MVP Kelly Theriot's site here:
>_http://www.kellys—korner—xp.com/xp_abc.htm

> and click on "S". Scroll down to the Save issues and see if the

> information about Save As solves your problem.

>

> 2. Make sure you've done the normal maintenance and deleted temporary
> and Temporary Internet Files with Disk Cleanup. Start>Run cleanmgr
> [enter]

>

> 3. Did this function ever work correctly? If so, what changed between
> the time things worked and the time they didn't?

>

> Malke

> ———

> Elephant Boy Computers

> www.elephantboycomputers.com

> "Don't Panic!"

> MS-MVP Windows - Shell/User

>
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