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I realize that it will not appear in control panel when booted in Win2K. My
remark was in response to Andrew's comment.

I have multiple boot choices for my computer, but now I cannot boot up XP
Professional in any mode since performing my last automatic update on
05/06/05. The initial XP logo screen will come on during the boot, but then
the screen will go blank and the computer hangs up.

The article I pointed out suggests several methods of working around this
problem, which I have tried but have not been successful yet. I appreciate
any suggestions you may have to offer.
−−
ddh0905

"Steve N." wrote:

> ddh0905 wrote:
>
> > Read the following article under workaround method 2
> >
> >
> > http://support.microsoft.com/default.aspx?scid=kb;en−us;885626
> >
> > Let me know if I have misread it.
>
> You said that you can only boot into Win2K and cannot find XP Service
> Pack 2 in Control Panel, Add or Remove Programs. That's because it does
> not exist in the Win2K Control Panel, Add or Remove Programs. It would
> only be in the Control Panel, Add or Remove Programs for the XP
> installation.
>
> Maybe I misunderstand what you are _intending_ to say but that _is_ what
> you said:
>
> "I can only boot up with windows 2000 and am unable to find it in Control
> Panel add/remove programs folder. All of these seem to be related to my
> windows 2000 updates."
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>
> Steve
>
.
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