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The system is XP Pro. I have tried the control − alt − delete and nothing
happens. i am assuming that you mean the "Log on to Widows" screen.
Thank you so much for your answer, unfortunatly it is not the correct one
for this problem.

"RicOneal1956" wrote:

> Problem −− a friend brought me a computer that she is unable to remember her
> password to logon to windows XP, hers is the only name available on the logon
> screen. There is no administrator option and we can not determine what the
> correct password is.
> Question −− does anyone know a way to get around the logon screen so we do
> not have to reinstall windows?
> Thank You in advance for any help you may be able to send our way.
> −−
> RicOneal1956
.
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