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Source:
http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.general/2005-04/msg00675.html

e From: "dimples604" <dimples604 @ XXXXXXXXXXXXXXXXXXXXXXXKX>
 Date: Wed, 30 Mar 2005 14:53:03 —0800

Hello,

Thanks for the response! When | do isolate the culprit and end the process,
do | have to end this process every time | want to logoff? How do | get it to
automatically logoff when | click the button?

Thanks!
"Rick "Nutcase" Rogers" wrote:

> Hi,

>

> The problem is a background application or process is not terminating at
> logoff, the solution would be to identify it. Basically, this means using

> task manager (hit ctrl+shift+escape) to kill various processes in between
> logoff attempts until you can isolate the culprit.

>

> ———

> Best of Luck,

>

> Rick Rogers, aka "Nutcase" — Microsoft MVP
>_http://mvp.support.microsoft.com/

> Associate Expert — WindowsXP Expert Zone

> www.microsoft.com/windowsxp/expertzone

> Windows help — www.rickrogers.org

>

> "dimples604" <dimples604 @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
> news:57AF29D8-5A80-40B0-B235-F566587F C5CE @ XXXXXXXXXXXXXXXX
> > Hello,

> >

> > When I try to logoff of the guest account, | am unable to do so. When |
> > click on the logoff button, nothing happens. | deactivated the guest

> > account

> > and activated again, but the same thing happens.

> >

> > Sometimes when | am in the administrator account, | am able to logoff
> > while

> > sometimes | am unable to. | also try to restart without logging off but
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> > that

> > does not work either.

> >

> > |In every problematic situation, when I try to logoff or restart, nothing
> > happens. It seems as if the button inactive.

> >

> > Thanks in advance!

>

>

>
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