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Absolutely, check the link | provided in the other response for steps to
follow.

Best of Luck,

Rick Rogers, aka "Nutcase" — Microsoft MVP
http://mvp.support.microsoft.com/

Associate Expert — WindowsXP Expert Zone
www.microsoft.com/windowsxp/expertzone

Windows help — www.rickrogers.org

"Joe" <Joe@bloggs.com> wrote in message
news:u7HJ%239q9EHA.3708@TK2MSFTNGP14.phx.gbl...

>

> "Rick "Nutcase" Rogers" <rick@mvps.org> wrote in message

> news:OfvOnzq9EHA.2608 @ TK2MSFTNGP10.phx.gbl...

>> Hi,

>>

>> Click start/run and type eventvwr.msc, then click ok. Check the system
>> and application logs.

>>

>> ——

>> Best of Luck,

>

> Hi Rick

>

> Well | did as you have instructed, (thanks for the advice) and indeed

> although | did not know what | was looking for, it clearly showed in the
> list of logs two messages beginning with a red error word with an error
> warning cross. It said it was an "application hang" that was also written
> in the sentence, and when | clicked on it, it popped up an "Event Viewer"
> and that said that it was a "fault bucket (randome number followed).

>

> | wonder if this could be something to do with an application

> automatically trying to start.

>

>
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