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Remove the Upperfilters and Lowerfilters values completely from the
following registry key:

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Class\
{4D36E980−E325−11CE−BFC1−08002BE10318}

The Floppy Disk Drive Is Missing in My Computer Folder
http://support.microsoft.com/default.aspx?scid=kb;en−us;812489

Floppy Disk Formats That Are Supported in Windows XP
http://support.microsoft.com/default.aspx?scid=kb;en−us;Q309623

Added info:

Code 10

This device is either not present, not working properly, or does not have
all the drivers installed. (Code 10). Try upgrading the device drivers for
this device.

To resolve this error code, make sure the device is connected to the
computer correctly. For example, make sure all cables are plugged in fully
and that all adapter cards are properly seated.

Follow the suggested solution button and update the device driver. It may be
possible to remove the device and redetect it using the Add New Hardware
wizard.

Troubleshooting Device Conflicts with Device Manager
http://support.microsoft.com/default.aspx?scid=kb;EN−US;q310126

Troubleshooting Device Manager Issues in Windows XP
http://www.kellys−korner−xp.com/win_xp_dm.htm

−− 
All the Best,
Kelly (MS−MVP)
Troubleshooting Windows XP
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"Frosty" <Frosty@discussions.microsoft.com> wrote in message 
news:6F8CA806−2CB1−4525−BC95−9C1B298A8278@microsoft.com...
>I have a Y−E Data Floppy Drive and when I plug it into a USB Port I get a
> message that a new hardware has been found and then a message that it is 
> not
> reconized by windows.  Looked in the Hardware profile and it is not listed
> and the Floppy Disk Controller has a yellow !.  Click properties and it 
> says
> it can't start Code 10.  What do I do now???   Tried the Floppy on another
> computer and works OK.  Frosty 
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