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Source:
http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.general/2004-11/4678.html

From: Rick \ (rick_at_mvps.org)
Date: 11/07/04

Date: Sun, 7 Nov 2004 08:49:27 —0500

Hi Daniel,

Can you please provide a link to the file or program you are downloading?

Best of Luck,

Rick Rogers, aka "Nutcase" — Microsoft MVP
http://mvp.support.microsoft.com/

Associate Expert — WindowsXP Expert Zone
www.microsoft.com/windowsxp/expertzone

Windows help — www.rickrogers.org

"Daniel" <none@none> wrote in message
news:%23SHMJJIXEHA.3144@TK2MSFTNGP15.phx.ghl...
> Hi

>

> | followed the instructions on your Web site but

> | still have the same problem.

> |s there anything else | could try?

>

> thanks

>

> Daniel

> "Rick "Nutcase" Rogers" <rick@mvps.org> wrote in message
> news:%23H9IWWDXEHA.2016 @ TK2MSFTNGP15.phx.gbl...
>> Hi Daniel,

>>

>> Resolving problems with the Windows installer:

>> http://www.rickrogers.org/fixes.htm#Installation
>>

>> ——

>> Best of Luck,

>>

>> Rick Rogers, aka "Nutcase" — Microsoft MVP
>> http://mvp.support.microsoft.com/

>> Associate Expert — WindowsXP Expert Zone
>> www.microsoft.com/windowsxp/expertzone
>> Windows help — www.rickrogers.org

>>

>> "Daniel" <none@none> wrote in message
>> news:ufsk2EDXEHA.3612@tk2msftngp13.phx.gbl...
>>> Hij

>>>

>>> | am running XP SP2 with a P4 1.3 gig

>>> and 784 meg RAM.

>>>
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>>> | am trying to install a program | have downloaded and get a

>>> message,

>>>

>>> "An 1/O error has occurred while installing a file. This

>>> is normally caused by bad installation media or a corrupt installation
>>> file."

>>>

>>> | have tried downloading the file again, several times and get the same
>>> message.

>>> | have checked on the Newsgroup of the users of the program and no one
>>> else

>>> is having the same problem, so several thousand people are succeeding.
>>>

>>> Please let me know what | can do about this.

>>>

>>> thanks

>>>

>>> Daniel

>>>

>>

>>

>

>
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