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Second try installing SP2. XpPro. Attempting install by using a copy of the
SP2 CD and installing from that copy while in SAFE mode (recommended by MS
tech support)

| get the following error:

Copy Error

An error occurred while copying file sprb0411.dl_.
Cannot copy file to destination directory.

Click Retry to retry the operation or click Cancel to

that's it.

When | search for sprb0411.dl_, | don't find any such file mentioned on the
internet. | assume it's supposed to be sprb0411.dll. That is indicated on
fileproperties.com as being an SP2 file.

But no idea how to correct this problem.

Any suggestions welcome.
kp
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