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Source:
http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.general/2004-05/26746.html

From: Kelly (kelly_at _mvps.org)
Date: 05/27/04

Date: Wed, 26 May 2004 21:06:34 —0500

Hi David,
You don't want to find this exe or missing .dll. Rid of it now.

Ad-Aware
http://www.lavasoftusa.com/

Spybot
http://tinyurl.com/btf8

CWsShredder (Line 313)
http://www.kellys—korner—xp.com/xp_tweaks.htm

Hijack This
http://www.spychecker.com/program/hijackthis.html

Free Online Virus Scan
http://housecall.trendmicro.com/housecall/start_corp.asp

All the Best,

Kelly

Microsoft-MVP Windows® XP

2004 Windows MVP "Winny" Award

Troubleshooting Windows XP

http://www.kellys—korner—xp.com

Taskbar Repair Tool Plus!

http://www.kellys—korner—xp.com/taskbarplus!.htm

"David" <carlsons@centurytel.net> wrote in message
news:A5BDB07D-1F0F-4733-8826—-94A88C7FA75C@microsoft.com...

>| have Windows Home XP and Macafee Virus software. | think one of the two
>started an automatic update and attempted to install the update. My CPU
>starts and stops continuously. | get the message when shutting down that
>WTOOLSA.exe could not install due to a missing .dll. Upon restart the same
>problem occurs. | have tried accessing the task manager to end process but
>am informed that | cannot. Any help would be appreciated.
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