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Thanks for the suggestion.
In Device Manager, there are 6 items listed under "Sounds,
video and game controllers". The only one that gives an
uninstall option is SoundMax Integrated Digital Audio. I
have uninstalled it and rebooted, installed an updated
driver from Dell from Analog Devices (the source of my
original driver). The sound works, but I am still unable
to access a volume control from Control Panel, or to
restore an icon to the taskbar. Where have I missed the
boat?
>−−−−−Original Message−−−−−
>
>Step 1: reinstall the sound card drivers:
>
>1) Right−click "My Computer" icon > Properties > Hardware
>> Device Manager.
>2) Click on the + sign against Sound, video, and game
>controllers.
>3) Remove each one of the devices (one by one) by
>highlighting each one, right−clicking and selecting
>Uninstall option if it is highlighted. You will have to
go
>back to sound, video, and game controllers each time.
>4) Once this is done, there will no longer be a sound,
>video, and game controllers category. Close the System
>Properties box by clicking 'Close'.
>5) Restart the notebook. the drivers will be
automatically
>reinstalled.
>.
>
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