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Date: Mon, 20 Dec 2004 12:47:49 −0500

Hi Snagger,

Time for the System File Checker:
Click Start / Run / and type:
SFC /SCANNOW

Let me know if there are any problems.

−− 
Cheers,                                 Windows XP MVP Shell / User
Jimmy S.                               http://mvp.support.microsoft.com
Game FAQs: http://support.microsoft.com/default.aspx?scid=FH;[LN];gms
Visit my MSN Zone.com and Gaming Help Site: http://mvps.org/nibblesnbits
MS Assisted Support: http://support.microsoft.com/select/?target=assistance
My advice is donated "AS IS" without warranty;  nor do I confer any rights.
_________________________________________________________
"Snagger" <Snagger@discussions.microsoft.com> wrote in message news:9CFC004F−FD4A−4615−8AE3−F4ADC081DE99@microsoft.com...
| Hi Jimmy,
| thanks for your help but unfotunately I have hit a snag.
| In method one I can get to
| HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\  but nothing called
| MSIServer !
| Method2 I get as far as ren msi.dll msi.old but when I press enter it says
| file could not be found.
| Regards Snagger
|
|
| "Jimmy S." wrote:
|
| > Hi Snagger,
| >
| > The solutions in this article should resolve that problem:
| > http://support.microsoft.com/default.aspx?scid=kb;en−us;315346
| >
| > −− 
| > Cheers,                                 Windows XP MVP Shell / User
| > Jimmy S.                               http://mvp.support.microsoft.com
| >
| > Game FAQs: http://support.microsoft.com/default.aspx?scid=FH;[LN];gms
| > Visit my MSN Zone.com and Gaming Help Site: http://mvps.org/nibblesnbits
| > MS Assisted Support: http://support.microsoft.com/select/?target=assistance
| > My advice is donated "AS IS" without warranty;  nor do I confer any rights.
| > _________________________________________________________
| >
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| > "Snagger" <Snagger@discussions.microsoft.com> wrote in message news:EC57CF5A−88E3−4836−BBA7−ECA722017E99@microsoft.com...
| > > Could some one kindly help?When trying to install from DVD I get the
| > > following message.[ THE WINDOWS INSTALLER SERVICE COULD NOT BE
| > > ACCESSED]although I can install other DVD,s dvd,S
| >
| >
| >
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