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e From: "Jupiter Jones [MVP]" <jones_jupiter @ XXXXXXXXXXXXX>
 Date: Sun, 18 Sep 2005 09:51:13 -0600

Are you using the Key and CD that came with that computer?
There are several different types of each and they are not interchangeable.

Look very closely.
Sometimes S-5, O-0, B-8, I1-1 and others look alike.
Have someone else try, sometimes another set of eyes and fingers can get it.

Otherwise contact the computer manufacturer.

Jupiter Jones [MVP]

http://www3.telus.net/dandemar
http://www.dts—l.org

"sasa" <sasa@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:DCEOD485-FAFC-4357-A7CC—-342547938960 @ XXXXXXXXXXXXXXXX
>i enter the product cd key provided with my pc but i always get the message
> that the key is incorrect
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