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Source:
http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.basics/2006—-11/msg00958.html

* From: "Frank Saunders, MS—-MVP OE/WM'" <franksaunders @ XXXXXxXxx>
* Date: Fri, 17 Nov 2006 20:39:01 —0600

"BUgs" <BUgS@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
news:0EFEC64A-5D56-4E9F-B498—E6565C8481 34 @ XXXXXXXXXXXXXXXX

"Malke" wrote:

Bugs wrote:

> | have a computer here, were the task manager just pops up, the whole
> pc slows down. It happend before, | reinstalled Windows XP, for two
> weeks no problem and now it started again. Gremlins?

The First Question Of Troubleshooting: what changed between the time
things worked and the time they didn't?

The Second Question of Windows Troubleshooting: what is the
malware/virus status of the machine? If you think it is clean, what
programs (and versions) did you use to determine this?

Be sure the computer is clean:
http://www.elephantboycomputers.com/page2.html#Removing_Malware

In your case, | would answer the second question first.

We use Symantec antivirus 10, newest def. It is managed by the server (and me)
The pc is clean. And nothing has changed on the machine since then. The
users cannot change or add anything anyway.

An anti-virus will not catch all spyware, adware and other malware.

Frank Saunders, MS—-MVP OE/WM

http://www.fjsmjs.com
Answer in newsgroup. Don't send mail.
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