
Re: The logon user file msgina.dll file is missing.
restore it.

Source:
http://www.tech−archive.net/Archive/WinXP/microsoft.public.windowsxp.basics/2006−07/msg00461.html

From: "Doug Knox MS−MVP" <dknox@xxxxxxxx>• 
Date: Mon, 10 Jul 2006 20:48:30 −0400• 

Did your system come with XP Pre−installed? Or did you install it yourself and have the CD?

If it came preinstalled, there should be an I386 folder on the hard drive, in the root directory of the C: drive
(usually). At the C:\Windows> prompt type CD \I386. Do a DIR command here for MSGINA.DL* You
should find MSGINA.DL_

If so, (hope this works in Recovery Console) type EXPAND −R MSGINA.DL_
C:\Windows\System32\MSGINA.DLL

If you installed XP yourself, do the same, but use the CD drive as the reference.

At the C:\Windows> prompt type X: where X is the letter of your CD−ROM drive. Then CD \I386 and follow
the rest from above.
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Win 95/98/Me/XP Tweaks and Fixes
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−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Per user Group Policy Restrictions for XP Home and XP Pro
http://www.dougknox.com/xp/utils/xp_securityconsole.htm
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Please reply only to the newsgroup so all may benefit.
Unsolicited e−mail is not answered.

"M.V." <MV@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:B910B648−6D46−4F22−83D4−D3AD2175FB2C@xxxxxxxxxxxxxxxx

The system says that "No files found with that name" for the DIR .

"Doug Knox MS−MVP" wrote:

Ok, DIR in Recovery Console may not support the /S or /A parameters.

At the C:\Windows> prompt type in CD System32\DLLCACHE Then do a
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DIR MSGINA.DLL Does the file exist? If so enter

COPY MSGINA.DLL C:\Windows\System32

−−
Doug Knox, MS−MVP Windows Media Center\Windows Powered Smart
Display\Security
Win 95/98/Me/XP Tweaks and Fixes
http://www.dougknox.com
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Per user Group Policy Restrictions for XP Home and XP Pro
http://www.dougknox.com/xp/utils/xp_securityconsole.htm
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Please reply only to the newsgroup so all may benefit.
Unsolicited e−mail is not answered.

"M.V." <MV@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:233B6F94−1097−41D3−9057−89C6B983D20A@xxxxxxxxxxxxxxxx

for the dir command the error msg is "invalid parameters"

for the prompt the error msg is "invalid command"
Thank you

"Doug Knox MS−MVP" wrote:

What happens when you do the DIR
command?

DIR MSGINA.DLL /S /A

Do this from the C:\Windows> prompt

−−
Doug Knox, MS−MVP Windows Media
Center\Windows Powered Smart
Display\Security
Win 95/98/Me/XP Tweaks and Fixes
http://www.dougknox.com
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Per user Group Policy Restrictions for XP
Home and XP Pro
http://www.dougknox.com/xp/utils/xp_securityconsole.htm
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Please reply only to the newsgroup so all
may benefit.
Unsolicited e−mail is not answered.

"M.V."
<MV@xxxxxxxxxxxxxxxxxxxxxxxxx>
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wrote in message
news:B6EF53F1−F906−4DE3−8CC7−AE771AB60388@xxxxxxxxxxxxxxxx

For the copy command the
system says that "file not
found"
for dir command it says
"wrong parameters"

"Doug Knox MS−MVP"
wrote:

That's what
its supposed
to do. At
the
C:\Windows>
prompt,
type in

CD
SYSTEM32
COPY
dllcache\MSGINA.DLL

Then
reboot. If it
says file not
found, type

CD
\WINDOWS
DIR
MSGINA.DLL
/S /A

Note the
location of
any
copy/copies
it finds, and
the date on
the file.
Copy the
newest one
from its
folder to the
Windows\System32
folder using
the COPY
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command.

−−
Doug Knox,
MS−MVP
Windows
Media
Center\Windows
Powered
Smart
Display\Security
Win
95/98/Me/XP
Tweaks and
Fixes
http://www.dougknox.com
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Per user
Group
Policy
Restrictions
for XP
Home and
XP Pro
http://www.dougknox.com/xp/utils/xp_securityconsole.htm
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Please reply
only to the
newsgroup
so all may
benefit.
Unsolicited
e−mail is
not
answered.

"M.V."
<MV@xxxxxxxxxxxxxxxxxxxxxxxxx>
wrote in
message
news:71ED0E5A−0F48−477E−9BCC−93EDBE644F19@xxxxxxxxxxxxxxxx

Thank
you.
But
when
I
hit
enter
the
system
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goes
to
c:windows>.
Then
nothing
happen.

"NoNoBadDog!"
wrote:

"M.V."
<MV@xxxxxxxxxxxxxxxxxxxxxxxxx>
wrote
in
message
news:996ED3C4−55A9−4A41−9B6C−8B1448ECD3CE@xxxxxxxxxxxxxxxx

During
safe
mode
the
system
is
saying:
"The
logon
user
interface
DLL
msgina.dll
file
is
missing.
Restore
it"

When
I
start
the
pc
on
repair
mode
RC
using
the
cd
xp,
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the
system
asks
for
administrator
password.
I
do
not
have
an
administrator
password.
I
use
my
log
in
name
to
do
the
administrative
work
and
the
system
never
asked
for
administrator
or
administrative
password
when
I
installed
XP

How
do
I
find
the
administrative
password?

Thank
you
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Just
hit
enter
and
it
will
continue

Bobby

.
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