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* From: "Phillips" <afn18721 @XXXXXXX>
» Date: Wed, 13 Apr 2005 20:06:47 —0400

| take it that you can log on in XP — since you say your problem is
connection to Internet.

Try the easy steps first:

1. Check in Device manager that your CD drive is properly installed.
either Uninstall and reboot and install as you did the first time or

simply try another CD drive (from another machine, friends blah blah).
However, since the CD is recognized in BIOS, | assume it works OK. Try a
firmware update.

2. After having the CD drive working in XP, delete and redo your Internet
connections — in case that the XP Install CD is required. You can try
redoing the Internet connection without the CD drive being functional.

Michael

"ralph m loudin" <ralphmloudin @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
news:C4293FBO-CF3F-401A-BF63-AF745087 7960 @ XXXXXXXXXXXXXXXX

> after power loss am unable to connect to internet. i am unable to use the

> install cd because it will not load at startup. the rom is

> functioning.i've

> set the bios to start from cd drive.no help.???
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