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Source:

http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.accessibility/2006—08/msg00064.ht

* From: "GreenieLeBrun" <Greeniel eBrun @ XXXXXXXXXXX>
e Date: 10 Aug 2006 17:33:52 -0700

JuanL. wrote:

Hi, | have Windows xp with service pack 1. | recently tried to download
service pack 2 and my pc got messed up and had to restart it. When i set the
users all of my old files appeared in my documents. the problem is | can't
access any of the files in that folder including my pictures and my music.

All the files are there but when i try to access them | get a message that
access is denied, what should | do????

please help

thx

JL

How to take ownership of a file or folder in Windows XP

http://support.microsoft.com/default.aspx?scid=kb:en-us:308421
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