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So you do use an Nvidia driver on the server?
Either update the driver, or disable the 'helper' NVIDIA service
(nvsvc32.exe listed in the Task Manager)

840655 - You are logged off a Remote Desktop session when you have
an NVIDIA video card installed in Windows Server 2003

http://support.microsoft.com/?kbid=840655

If this doesn't solve the problem, is there anything in the

EventLog on the server when users are logged off?

Since it doesn't happen to Administrators, it could also be caused
by a permission problem (too tight security settings on the root
drive).

If you want to investigate this, download FileMon and RegMon from
http://www.sysinternals.com/. Run them as administrator (when no
user is connected) and start a TS session as a hormal user.

FileMon and RegMon will show you all "access denied" errors that
occur, so that you can give your users the necessary permissions on
a file—to file or Registry subkey basis.

Vera Noest
MCSE, CCEA, Microsoft MVP — Terminal Server
http://hem.fyristorg.com/vera/lT

——— please respond in newsgroup, NOT by private email ———

"=?Utf-87?B?TGlhbmc=7=" <Liang@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote on
12 maj 2005 in microsoft.public.win2000.termserv.clients:

> Hi guys,

>

> I'm just stumped with this problem.

> |'ve just installed Terminal Services on a Windows 2000 server.
> And installed Remote Desktop Connection on Win2ks to create
> client connections.

>

> | have this problem of the Terminal Session closing everytime i
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> logon. As soon as i type in user name, password, domain and hits
> enter, it logs off after Loading Your Personal Settings.

>

> This happens to both WINXP, and Win2k clients. and this only

> happens to domain users only. When i use a domain admin account
> to connect, it's fine.

>

> |'ve read something about Nvidia Display Driver Service causing
> this issue. But i'm not sure whether this would solve it or not.

> if this is the issue, which service should i stop? the one in

> the client or on the server?

>

> Any rights in Local Policy Settings that i have to enable for

> the domain users?

>

> Appreciate your help.

>

> Cheers,

> Liang
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