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Which OS is the server running? And which ServicePack?

Can you give us the *exact* error message that users get?

Is the server part of a domain?

Have you checked the domain security policy?

Are there any restricted groups, where membership is controlled and
changes to membership automatically undone?

What do you mean with:

> My solution has been to

> set up security a different way — for example, put a group into
> the remote dektop user group

This is how it should be done in the first place, so how did you do
it initially?

Vera Noest

MCSE, CCEA, Microsoft MVP - Terminal Server

TS troubleshooting: http://ts.veranoest.net

SQL troubleshooting: http://sgl.veranoest.net

____please respond in newsgroup, NOT by private email

ramspede @XXXXXXXxX wrote on 14 jan 2006 in
microsoft.public.win2000.termserv.apps:

> When | come in each morning, administrators have no problem, but
> the normal users can no longer login — they get a security

> message about requiring access rights. My solution has been to
> set up security a different way — for example, put a group into

> the remote dektop user group, or go into term serv configuration
> and set permissions for RDP protocol.

> | know about the right way to use groups, and | get it working,

> but the next day it fails.

> |t was working for months and started failing 3 days ago — when
> it applied several service packs. | can't see any reason, since

> all the security is/was working. | get it working, and the next

> day they are locked out again, even though my settings are still
> in place.

>

> A reboot has no effect. There's nothing consequential in the
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> event logs. | can't see why it happens overnight — there are no
> unusual scheduled events that | can find.

> |I'm going to turn on all kinds of auditing and see what | get

> tomorrow morning. It is currently broken, and I'm going to do

> what I've done for 3 days — make a change and get it working (I
> hope.) It's a pretty generic setup with some remote users on

> 8:00-5:00 and it rests at night. The apps are not very unusual
> but of course anything is possible.

> Any suggestions
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