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Well, that is certainly faster and easier way to get to
it. Thanks.
But I still get those 4 "?"'s under Other Devices and all
say that "they ..not present, not working, ... code 24"
Should I delete these? Is ther a way to back this up
before hand?
Thanks, Rich

>−−−−−Original Message−−−−−
>What I meant was to; Start|Run|cmd.exe
>
>−−
>Regards,
>
>Dave Patrick ....Please no email replies − reply in
newsgroup.
>Microsoft Certified Professional
>Microsoft MVP [Windows]
>http://www.microsoft.com/protect
>
>
>"Rich" wrote:
>| Thanks for reply.
>| Only command prompt I could think of in win2000 was in
>| safe mode. I did what you said and did indeed get "other
>| devices". There were 4 entries: 3 just a greyed out ?
and
>| 4th listed as a PCI serial port????? Under properties
they
>| said "device not present, not working properly, etc
(code
>| 24)
>| Should I uninstall these? I don't see anything that I
feel
>| is obviously my old device nor do I see an VID# at all.
>| Thanks for help,
>| Rich
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