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Does the account have read—-write permissions in the Active directory service
record?

Thanks

Sharoon

sharoons@online.microsoft.com

This posting is provided "AS IS" with no warranties, and confers no rights.
"Steve Waibel" <stevewaibel@hotmail.com> wrote in message
news:444fe334.0404260934.efdb668@posting.google.com...

> | just upgraded a NT domain to Windows 2003 with Active Directory.

> There was a Windows 2000 member server running before the upgrade that
> provided VPN access via the Microsoft-included Routing and Remote
> Access. Since the upgrade to Windows 2003 and Active Directory, the
> VPN no longer works and returns error 930 to all users logging in.

> Event 20073 as shown below, is logged on the Remote Access Server with
> each login attempt.

>

> Event Type: Error

> Event Source: RemoteAccess

> Event Category: None

> Event ID: 20073

> Date: 4/26/2004

> Time: 9:16:36 AM

> User: N/A

> Computer: COMPUTER_Name

> Description:

> The following error occurred in the Point to Point Protocol module on

> port: VPN4-127, UserName: Domain\JoeUser. The authentication server
> did not respond to authentication requests in a timely fashion.

>

> | have already completed the steps detailed in the following Microsoft

> KBs:

>

> Routing and Remote Access Server Stops Authenticating Dial-Up

> Networking Clients

> http://support.microsoft.com/default.aspx?scid=kb:[LN]:Q227747

>
> Error Message: Error 930; The Authentication Server Did Not Respond to
> Authentication Requests in a Timely Fashion

> http://support.microsoft.com/default.aspx?scid=kb:EN-US:299684
>

> Error 930" Error Message When You Use a VPN Connection to Log Onto a
> Server That Is Running Routing and Remote Access

> http://support.microsoft.com/default.aspx?scid=kb:en-us:826899
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>

> What else can | try?
>

> Thanks for any suggestions.
>

> Steve
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