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* From: "Tim Whiteaway" <whiteaway @ XXXXXXXXXXXXXX>
 Date: Thu, 27 Apr 2006 21:15:23 +0100

Not sure if this is the best place to post about this but if not I'm sure
I'll be redirected.

| bought a USB webcam via Ebay, item is still viewable at
http://cqi.ebay.co.uk/ws/eBayISAPI.dII?Viewltem&item=6872191246&rd=1&sspagename=STRK%3AMEWN

if you want to see it.

It was shipped from Hong Kong and | can't get it to work, I've emailed
vendor who says they are sorting out another disc
'cos they think the disc was damaged but the problem is more complicated.

The installation file on CD rom has an odd name it displays as '?? USB

2.0 vE5.5.5.18.1.exe' trying to run this has no effect,

it does nothing. | had the idea to copy it to my HD, rename it to setup.exe
which worked fine and all seemed to be working well, device manager showed
the camera and everything showed it to be working fine, until | tried to run

any programs that used a webcam. These programs (netmeeting, messenger,
amcap etc) just froze for 10 mins and eventually shut themselves down. But
still device manager showed it to be fine.

| tried removing the camera its device entry, the software and redoing it,

now | still can't get it to work and now device manager shows a yellow
exclamation mark and the properties show that 'program cannot launch'. And
programs just have webcam functions greyed out.

I've emailed several other purchasers of same item and 3 have responded that
they have the same problem.

I'm no expert but the camera is shown in device manager etc as E+{0 USB2.0
USB\VID_0C45&PID_627B\5&34528AB3&0&1

Are these funny characters before USB a possible reason for it not
working????

Is there any way to remove the E<10 part??

| have seen postings where people discuss editing inf files to get cameras
working, is this possible???
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Curiously the file name ?? USB 2.0_vE5.5.5.18.1.exe changed into ¢"¢&°" USB
2.0_vE5.5.5.18.1.exe after | pasted the name into an email to Hong Kong and
it was returned to me in the reply and the device name changed from E+10
USB2.0 USB\VID_0C45&PID_627B\5&34528AB3&04&1 to ;A<A-AfA» USB2.0
USB\VID_0C45&PID_627B\5&34528AB3&0&1.

Is it possible the entry name E+0 or ;A<A-AfA is confusing the system and
where does this info stem from.

any ideas gratefully recieved
TIA

Tim W
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