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Try the instructions in here

Cannot Access CD—-ROM and "Code 31" Error Message in Device Manager After You Remove Adaptec
Easy CD Creator from Your Computer

http://support.microsoft.com/default.aspx?scid=kb:EN-US:g270008

Moshin wrote:

Hey guys and gals,

| gotta workstation that suddenly hasn't a cdrom in explorer. | started with the usual, even
replaced drive and cables before | found it to be error code 32 (nice)

so, all the stuff i turn up on error 32 is related to uninstalling burning software. | was hoping
someone here would be able to help me out.

Thanks,

Mo
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