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Ah, if you can't even C−A−D and get a response, my suspicion was incorrect.
I have to go along with Dave's suggestion now.

Ray at work

"Paul Kraemer" <PaulKraemer@discussions.microsoft.com> wrote in message
news:1F427507−76BA−45FB−ABB2−E91CAD5B40DD@microsoft.com...
> Hi Ray,
>
> Thanks for your reponse. You are right − I do have Windows configured to
> log me on automatically, but I wasn't able to follow your suggestion
because
> I can't get into task manager. I tried Ctrl+Shift+Esc and Ctrl−Alt−Del,
but
> nothing happens. I tried to boot to "Last known good configuration" but
that
> didn't work either. I couldn't even boot to safe mode. I can try to
repair
> it using the Windows cd or trying an in place upgrade, but my only concern
is
> that my Windows cd is SP3 but my installation is SP4. Do you know if that
is
> a problem? Is there a way that I can make an updated Windows setup cd
that
> already has SP4 applied?
>
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