
Re: initialize fax modem on windows 2000

Source:
http://www.tech−archive.net/Archive/Win2000/microsoft.public.win2000.general/2004−06/3581.html

From: Carlos Aguilar (Aguilar_at_discussions.microsoft.com)
Date: 06/21/04

Date: Mon, 21 Jun 2004 11:32:02 −0700

Modem SmartLink model smartusb56
http://www.microsoft.com/whdc/hcl/detail.mspx?ItemID=124357

"Mark Brown[MSFT]" wrote:

> |
> |
> | |
> | | My thought is modem sucks, what kind of modem is this?
> | |
> | |
> | | "Carlos Aguilar" <Carlos Aguilar@discussions.microsoft.com> wrote in
> | message
> | | news:344B5530−9972−4F8E−B8D7−96CBB3C59A4B@microsoft.com...
> | | > I have modem usb, i receive first time ok, at reinitialize fax modem
> by
> | | fax server, this take configuration modem, second fax don't recieve. i
> | need
> | | wait 7 seconds before reinitialize fax modem, how to do?
> | |
> | |
> | |
> |
> | Hi Carlos,
> | These are a few links to the Faxing components in Windows 2000.
> | The last reply regarding the modem you are using is a common issue.
> |
> | We need to identify if your modem is on the Hardware Compatibility list
> | (HCL) found in one of the articles
> | below.
> |
> | Windows Faxing:
> | OLEXP issue
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;239001
> |
> | images tiff
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;329270
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> |
> | howto send
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;306661
> |
> | howto enable and config
> | http://support.microsoft.com/default.aspx?scid=kb;EN−US;306550
> |
> | http://support.microsoft.com/default.aspx?kbid=306662 How to Receive a
> Fax
> | in Windows XP
> |
> | http://support.microsoft.com/default.aspx?scid=kb;EN−US;306663 How to Fax
> a
> | Scanned Document or Image
> |
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;822799 installer
> | fax wizard
> |
> | http://support.microsoft.com/default.aspx?scid=kb;en−gb;842387 howto
> send
> | faxes in XP
> |
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;831708 shortcuts
> | to printers and faxes
> |
> |
> | 2003 server
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;314395
> |
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;842460
> |
> | SBS 2003
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;842460
> |
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;311529
> |
> | Exchange 2003
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;832164
> |
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;821352
> |
> | XP and 2000 HCL
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;142865
> |
> | HCL 2003
> | http://support.microsoft.com/default.aspx?scid=kb;en−us;320892
> |
> |
> | ~~ Mark Brown ~~
> | ~ Performance Support Specialist,
> | ~ Microsoft Enterprise Platforms Support
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> | ~ This posting is provided "AS IS" with no warranties, and confers no
> | rights.
> | ~ Use of included script samples are subject to the terms specified at
> | http://www.microsoft.com/info/cpyright.htm
> | ~ Note: For the benefit of the community−at−large, all responses to this
> | message are best directed to the newsgroup/thread from which they
> | originated.
> |
>
>
> Hi Carlos,
> Please advise as to your modem type and if it appears as a supported modem
> on the HCL.
>
> Thanks
>
> ~~ Mark Brown ~~
> ~ Performance Support Specialist,
> ~ Microsoft Enterprise Platforms Support
> ~ This posting is provided "AS IS" with no warranties, and confers no
> rights.
> ~ Use of included script samples are subject to the terms specified at
> http://www.microsoft.com/info/cpyright.htm
> ~ Note: For the benefit of the community−at−large, all responses to this
> message are best directed to the newsgroup/thread from which they
> originated.
>
>
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