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Source:
http://www.tech—archive.net/Archive/Win2000/microsoft.public.win2000.advanced_server/2005-11/msg000!

e From: "Brian Cryer" <brian.cryer @ XXXXXXXXXXXXXXXXXXXXXXXXXXXXHXXXXX K>
 Date: Fri, 18 Nov 2005 05:44:52 GMT

"Gatael" <gatael@xxxxxxxxx> wrote in message
news:1132093504.845582.90400 @ XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
> Hi all,

>

> I'm having an issue where a network printer won't work for all users
> on the network but will randomly work for 5-10 users. The network is a
> windows 2003 server with approximately 50 XP Pro machines. The printer
> is an HP 2300 connected to the server via LPT port.

>

> If | log into all the machines approximately 5-10 will be able to

> print a test page and the rest will give an error saying the printer is

> not available. At first | thought perhaps it was a rights issues so |

> gave access to everyone. This did not help the problem any. If |

> deleted the printer and installed the driver all over agian it would

> work on that machine again. But if | logged into all the machines all

> over again a different set of compters would work.

>

> Anyone have any ideas? | have tried adding the printer via a login

> script but have the same issue.

>

> |f this isn't in the correct group I'm sorry but | thought I'd

> start here since it doesn't seem to me to be a issue with the printer

> jtself.

>

> TIA

>

> Grant

| don't have any ideas, but since no—one has suggested anything, these are
some questions which hopefully might trigger something:

1. Is it the first 5-10 people who can print? ie the first who try to
connect to the printer?

2. Is there anything relevant logged in the event log- either on the pc
trying to use the printer or on the server?

3. When you say they can't print, do you mean they simply cannot connect to
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the printer at all (such as when someone doesn't have access rights — which
| know you've checked).

4. Are there any other printers connected to the server, and if so are those
okay?

Sorry these are questions rather than answers.

Brian Cryer
www.cryer.co.uk/brian
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