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Dave,

Thanks, I've done that as well; | posted here in an attempt to cover all the
bases before installing a hotfix, you never know if someone else has had the
exact same issue.

Thanks,
Rob

"Dave Patrick" <DSPatrick@xXXXXXXXXXXXXXXX> wrote in message
news:ODZbkkwuFHA.3720 @ XXXXXXXXXXXXXXXXXXXXXXX

> |t certainly looks promising. Maybe you can get Sophos to give you more
> details of their issue. This may put you and the product support engineer
>in

> a better position to decide if the hotfix is applicable.

>

> ———

> Regards,

>

> Dave Patrick ....Please no email replies - reply in newsgroup.

> Microsoft Certified Professional

> Microsoft MVP [Windows]

> http://www.microsoft.com/protect
>

> "Robert Zahm" wrote:

> | Dave,

> |

> | A process called RouterNT.exe is the one taking wild swings in memory.
> This

> | is a process used by our anti-virus software (Sophos). They claim that
> it

> | is an issue with the network card that is causing this.

> |

> | The KB article that | referred to talks about a memory leak with RPC

> calls.

> | So my assumption is that Sophos is making many RPC calls, and the memory
> | leak referred to by the article is then causing the memory issues. My
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> only

> | concern is that | don't want to install a hotfix if this isn't the

> issue.

> | The KB article specifically refers to Microsoft Operations Manager
> (MOM),

> | and I'm wondering if this could be caused by the enterprise anti-virus
> | software we have installed as well.

> |

> | Thanks,

> |

> | Rob

>

>
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