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Jeff,

What exactly do you mean by "they need to use their old password to access
their PC and the new password to access the domain."

Does this mean that they still need to use their just expired password to

logon to the domain while sitting at their laptop somewhere in the world but
when they attempt to access a shared network folder they are challenged for
a user name and password ( and it is here where they need to enter their new
password )?

How do they change their domain user account object password? Are they
logging in locally and then using Terminal Services / Citrix to access the
domain?

Isn't there a setting for 'logon with cached credentials'? Meaning, that you
can enable this or disable this?

Cary W. Shultz
Roanoke, VA 24012

http://www.activedirectory—win2000.com
(soon to be updated!!!)

http://www.grouppolicy—win2000.com
(soon to be updated!!!)

"Jeffrey" <Jeffrey@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
news:8E6C6A6C—-4944-410A-A51E-A323CEF8CB195@XXXXXXXXXXXXXXXX
> Our domain forces users to change their password every 90 days. Mobile
> users

> are no exception. When a mobile user changes their password while out of
> the

> office, the password only affects the network and not their laptop. That

> s,

> they need to use their old password to access their PC and the new

> password
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> to access the domain.

>

> How can | prevent this? If | can't prevent this, how can | correct it,
> short of having the user come back to the office?

>

>TIA

> Jeffrey
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