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Thanks.

Do | need any other files? The snap-in is failing on my
XP Pro machine - I'm the admin.

>0n Wed, 12 May 2004 10:28:12 -0700, "TK"
<anonymous@discussions.microsoft.com>

>wrote:

>

>>Hello,

>>

>>| have a help desk person that needs access to user
>>accounts but | would really prefer not having her log
into

>>the DC's to do this.

>>

>>| recall in NT4 there was a way to create a shortcut to
>>the user manager so help desk personnel could access the
>>user accounts.

>>

>>Can this be done in Win2K?

>>

>>We are on AD.

>>

>>Thanks!

>

>

>Make a shortcut to dsa.msc.

>

>Search the Disk for all the .msc files.

>

>

>

>Jerold Schulman

>Windows: General MVP

>JSI, Inc.
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