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* From: "CharlieHoo" <charlieh00 @ XXXXXXXXXXXXX>
* Date: Wed, 13 Jul 2005 10:24:18 —0400

Hi, Gary,

Thank you so much for your reply. | am using Window XP Pro with "Language
for No—Unicode Programs" setting as Chinese, and "??" is Chinese
characters(2 Chinese characters). In both Window XP Pro and Window 2003
computers, | run the client software, | copy the Chinese characters from
WindowXP Pro input box to Window 2003 input box(using Microsoft Remote
Service). So the user names in both input boxes are the same(Chinese
characters are displayed in Window 2003 correctly), but when submit to
server, server site receives different strings. Window XP Pro seems to work
as expected, but with Window 2003, Server received garbled text for Chinese
characters only(English characters are fine). Is there any way that | can

fix the problem in my client softare? It is kind of confusing for users,

since they can input Chinese character correctly in Window 2003.

Best regards,

Charlie

""Gary Chang[MSFT]"" <v—garych@xXXXXXXXXXXXXXXXXXXX> wrote in message
news:zgYhrV4AhEHA.2 140 @ XXXXXXXXXXXXXXXXXXXXXXXX

> Hi Charlie,

>

>>..

>>When | test using computer with OS Window XP professional, the return text
>>js "Length:6*6??8*"; but when | test using computer with OS Window
>>2003(English version with default installation), the return text
>>"Length:8*6<unrecognizable character>*"

>

> Based on your description, the program runs as expected in your Windows XP
> Pro machine, the return text could match with the input user name. But in

>a

> Windows 2003 server machine, the return text will become garbled text,

> please let me know if | have misunderstood anything.

>

> Before we proceed, would you please tell me which the version of the OS

> Windows XP Pro, is it a Chinese version, and | think the "??" characters

>in
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> the input username are Chinese characters, am | right?

>

> If so, it appears the problem is not in your code, you may need to change
> the Encoding setting to Chinese Simplified or Chinese Traditional code

> page

> in the IE browser of your Windows 2003 server machines, also you can take
>a

> try to change the locale setting of the Windows system.

>

> | hope the above information helps, if you have any issues or concerns,
> please let me know. It's my pleasure to be of assistance.

>

>

> Thanks!

>

> Best regards,

>

> Gary Chang

> Microsoft Community Support

> -— -— -— ———

> Get Secure! j8C www.microsoft.com/security

> Register to Access MSDN Managed Newsgroups!

> http://support.microsoft.com/default.aspx?scid=/servicedesks/msdn/nospam.asp
> &SD=msdn

>

> This posting is provided "AS IS" with no warranties, and confers no

> rights.

>
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