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From: Peter Huang (v—phuang_at_online.microsoft.com)
Date: 08/19/04

Date: Thu, 19 Aug 2004 02:03:31 GMT

Hi Siva,

Since this problem needs further troubleshooting, as | have suggested,
after the windows is started, what is the event log , is there any warning
or error occur?

Also in the safemode the problem still persists, am | right?

Please perform the steps, so that we will know what may cause the problem,
thanks.

Best regards,

Peter Huang
Microsoft Online Partner Support
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