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Source:
http://www.tech—archive.net/Archive/SharePoint/microsoft.public.sharepoint.windowsservices/2008-05/msg

e From: "Tim" <mgtad @ XXXXXXXXXXXXXXXX>
» Date: Wed, 7 May 2008 15:10:21 -0500

That looks like it worked. Thanks for your help.
-Tim

"Steven Cheng [MSFT]" <stcheng@ XXXXXXXXXXXXXXXXXXXX> Wrote in message
news:mQOxagASIHA .4 284 @ XXXXXXXXXXXXXXXXXXXXXXXXX

Hi Tim,

From your description, you found that the eps extension files you uploaded
to SPS document library will always become .ps file when you open or
download it again, correct?

I've performed some research on this and did found some records about this
problem. The main problem here is due to the MIME setting in IIS. The
changes to the MIME settings done in IIS were not reflected to Sharepoint
after the files were uploaded to the site.

Here is the resolution of how to adjust the MIME type in IIS:
RESOLUTION:

— Opened IIS and right clicked on the Server name and clicked on
Properties.

Clicked on Edit under Computer MIME Map and selected the Edit tab.

- Clicked on New type and entered .eps as the Associated extension. Typed
in application/octet-stream under Content type (MIME).

- Clicked on New type and entered .ps as the Associated extension. Typed in
application/octet—stream under Content type (MIME).

- You do need to restart the 1IS server and check the MIME types to see the
changes has taken.

— Test eps document again to see whethe it works correctly.
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| have tested the above resolution on my side and it worked correctly.
Hope this helps.
Sincerely,
Steven Cheng
Microsoft MSDN Online Support Lead
Delighting our customers is our #1 priority. We welcome your comments and
suggestions about how we can improve the support we provide to you. Please
feel free to let my manager know what you think of the level of service

provided. You can send feedback directly to my manager at:
MSANMQ@ XXXXXXXXXXXXXX

Get notification to my posts through email? Please refer to

http://msdn.microsoft.com/subscriptions/managednewsgroups/default.aspx#notif
ications.

Note: The MSDN Managed Newsgroup support offering is for non—-urgent issues
where an initial response from the community or a Microsoft Support

Engineer within 1 business day is acceptable. Please note that each follow

up response may take approximately 2 business days as the support
professional working with you may need further investigation to reach the

most efficient resolution. The offering is not appropriate for situations

that require urgent, real-time or phone—based interactions or complex

project analysis and dump analysis issues. Issues of this nature are best
handled working with a dedicated Microsoft Support Engineer by contacting
Microsoft Customer Support Services (CSS) at

http://msdn.microsoft.com/subscriptions/support/default.aspx.

This posting is provided "AS IS" with no warranties, and confers no rights.

From: "Tim" <mgtad @ XXXXXXXXXXXXXXXX>
Subject: .eps files in image libraries
Date: Tue, 6 May 2008 10:14:51 -0500

Our users are having problems after uploading .eps files to image
libraries.

The preview doesn't show and when trying to open the file it says it is
opening a .ps file. | have tried this against both SPS 2003 and MOSS 07
with

the same results.

Can anyone explain why this is happening and what might be done about it?
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I'm not too concerned about the preview but the users are being very vocal
about the file extensions.

Any help is greatly appreciated.

-Tim
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