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Re: Problem installing SharePoint 2007 Enterprise

Source:
http://www.tech—archive.net/Archive/SharePoint/microsoft.public.sharepoint.windowsservices/2007-02/msg

e From: "Mike Walsh" <englantilainen @ XXxXXXXXXXXX>
« Date: Mon, 5 Feb 2007 07:06:46 +0200

This is the WSS newsgroup and thus not the place for MOSS questions (which
this must be as there isn't an Enterprise version of WSS 3.0)

Send MOSS Installations and Admin questions to
microsoft.public.sharepoint.setup_and_administration

(or to the old "defunct" SPS newsgroup =
microsoft.public.sharepoint.portalserver)

where you will probably get answers faster.

Mike Walsh

WSS FAQ: www.wssv3fag.com / wss.collutions.com

No private questions please (additions to FAQ welcome)

"blackhwk" <blackhwk@ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:093BF65B—37F5-4CA3-946D—-77B1755F0548 @ XXXXXXXXXXXXXXXX
Hi,

| keep getting this error post fresh install with the 2007 Config Wizard
??

Any idease how to fix ?? Rebooting etc hasn't helped.

Event Type: Error

Event Source: SharePoint Products and Technologies Configuration Wizard
Event Category: None

Event ID: 104

Date: 5/02/2007

Time: 9:50:36 AM

User: N/A

Computer: DBHOTSITE2006

Description:

Failed to register SharePoint services.

An exception of type System.Runtime.InteropServices.COMEXxception was
thrown.

Additional exception information: Class not registered

Re: Problem installing SharePoint 2007 Enterprise 1


http://www.tech-archive.net/Archive/SharePoint/microsoft.public.sharepoint.windowsservices/2007-02/msg00051.html
mailto:englantilainen@DOMAIN.HIDDEN

Re: Problem installing SharePoint 2007 Enterprise

System.Runtime.InteropServices.COMEXxception (0x80040154): Class not
registered

at

Microsoft.SharePoint.Search.Administration.MSSITLB.IProjects.Add(String

bstrName, String bstrPath)

at

Microsoft.SharePoint.Search.Administration.GathererProject.ProvisionGathererProject()

at
Microsoft.SharePoint.Search.Administration.PrimaryGathererProject.ProvisionGathererProject()
at

Microsoft.SharePoint.Search.Administration.GathererProject.Provision()

at

Microsoft.SharePoint.Search.Administration.SPPrimaryGathererProject.Provision()

at
Microsoft.SharePoint.Search.Administration.GathererApplication.ProvisionGathererProjects()
at

Microsoft.SharePoint.Search.Administration.GathererApplication.Provision()

at
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance.Synchronize(Boolean
installGathererApplication)

at

Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance.Provision()

at
Microsoft.SharePoint.PostSetupConfiguration.ServicesTask.InstallServicelnstancelnConfigDB(Boole
provisionTheServicelnstanceToo, String servicelnstanceRegistryKeyName,

Object

sharepointServiceObject)

at
Microsoft.SharePoint.PostSetupConfiguration.ServicesTask.InstallServicelnstances(Boolean
provisionTheServicelnstancesToo, String serviceRegistryKeyName, Object
sharepointServiceObject)

at

Microsoft.SharePoint.PostSetupConfiguration.ServicesTask.InstallServices(Boolean
provisionTheServicesToo)

at Microsoft.SharePoint.PostSetupConfiguration.ServicesTask.Run()

at Microsoft.SharePoint.PostSetupConfiguration. TaskThread.ExecuteTask()

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

The install debug log with the exception error is as below..

2/05/2007 09:56:23 8 INF Entering function
PsconfigBaseForm.TaskNotifyEventHandler

02/05/2007 09:56:23 8 INF Invoking the Ul thread

with the task notification event

02/05/2007 09:56:23 1 INF Entering function
ConfigurationProgressForm.InvokeTaskNotifyEventHandler
02/05/2007 09:56:23 1 INF A NotifyEventArgs
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event

received in TaskNotifyEventHandler. Task: services
NotifyEventArgs.EventCriticality Type: Successfully provisioned service
instance: Windows SharePoint Services Help Search. Message: info
02/05/2007 09:56:23 1 INF Acquiring the reader

lock to retrieve the state

02/05/2007 09:56:23 1 INF Releasing the reader

lock to retrieve the state

02/05/2007 09:56:23 1 INF Acquiring the reader

lock to retrieve the state

02/05/2007 09:56:23 1 INF Releasing the reader

lock to retrieve the state

02/05/2007 09:56:23 1 INF Updating the task
notification additional message label

02/05/2007 09:56:23 1 INF Leaving function
ConfigurationProgressForm.InvokeTaskNotifyEventHandler
02/05/2007 09:56:23 8 INF Sleeping an extra 1000

ms

so things don't go too fast for the user for this task
02/05/2007 09:56:24 8 INF Leaving function
PsconfigBaseForm.TaskNotifyEventHandler
02/05/2007 09:56:24 8 INF Leaving function
TaskBase.FireTaskNotify

02/05/2007 09:56:24 8 INF Leaving function
TaskBase.OnTaskNotify

02/05/2007 09:56:24 8 INF Leaving function
ServicesTask.InstallServicelnstancelnConfigDB
02/05/2007 09:56:24 8 INF Going to update service
instance

in registry at Software\Microsoft\Shared Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
in configdb

02/05/2007 09:56:24 8 INF Entering function
ServicesTask.InstallServicelnstancelnConfigDB
02/05/2007 09:56:24 8 INF Entering function get
CommandCaollection.this[string key]

02/05/2007 09:56:24 8 INF Entering function
CommandCollectionBase.Get

02/05/2007 09:56:24 8 INF Found value in collection
for key initialize

02/05/2007 09:56:24 8 INF Leaving function
CommandCollectionBase.Get

02/05/2007 09:56:24 8 INF Found command initialize in
collection

02/05/2007 09:56:24 8 INF Leaving function get
CommandCaollection.this[string key]

02/05/2007 09:56:24 8 INF Entering function
Command.this[string key]

02/05/2007 09:56:24 8 INF Entering function
CommandCollectionBase.Get

02/05/2007 09:56:24 8 INF Found value in collection
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for key SINGLESERVER

02/05/2007 09:56:24 8 INF Leaving function

CommandCollectionBase.Get

02/05/2007 09:56:24 8 INF Found parameter

SINGLESERVER

in collection

02/05/2007 09:56:24 8 INF Leaving function

Command.this[string key]

02/05/2007 09:56:24 8 INF Entering function

ServicesTask.InvokeServiceConstructor

02/05/2007 09:56:24 8 INF Trying to get the

Solutionld

registry key from under Software\Microsoft\Shared Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
02/05/2007 09:56:24 8 INF Entering function

RegistryHelper.RegistryHelper

02/05/2007 09:56:24 8 INF The RegistryHelper has

the

key name as Software\Microsoft\Shared Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
and the registry hive as LocalMachine

02/05/2007 09:56:24 8 INF Leaving function

RegistryHelper.RegistryHelper

02/05/2007 09:56:24 8 INF Entering function

RegistryHelper.GetStringValue

02/05/2007 09:56:24 8 INF Entering function

RegistryHelper.GetValue

02/05/2007 09:56:24 8 INF Leaving function

RegistryHelper.GetValue

02/05/2007 09:56:24 8 INF Leaving function

RegistryHelper.GetStringValue

02/05/2007 09:56:24 8 INF Did not find a Solutionld

value for HKEY_LOCAL_MACHINE\Software\Microsoft\Shared Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
in the registry

02/05/2007 09:56:24 8 INF Trying to get the

AssemblyQualifiedName registry key from under Software\Microsoft\Shared

Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
02/05/2007 09:56:24 8 INF Entering function

TaskCommon.RegistryHelperGetStringRegistryValue

02/05/2007 09:56:24 8 INF Searching for registry

key

Software\Microsoft\Shared Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
02/05/2007 09:56:24 8 INF Entering function

RegistryHelper.RegistryHelper

02/05/2007 09:56:24 8 INF The RegistryHelper has

the key name as Software\Microsoft\Shared Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
and the registry hive as LocalMachine
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02/05/2007 09:56:24 8 INF Leaving function

RegistryHelper.RegistryHelper

02/05/2007 09:56:24 8 INF Entering function
TaskCommon.RegistryHelperGetStringRegistryValue

02/05/2007 09:56:24 8 INF Trying to get value

AssemblyQualifiedName from HKEY_LOCAL_MACHINE\Software\Microsoft\Shared
Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
02/05/2007 09:56:24 8 INF Entering function

RegistryHelper.GetStringValue

02/05/2007 09:56:24 8 INF Entering function

RegistryHelper.GetValue

02/05/2007 09:56:24 8 INF Leaving function

RegistryHelper.GetValue

02/05/2007 09:56:24 8 INF Leaving function

RegistryHelper.GetStringValue

02/05/2007 09:56:24 8 INF Successfully got value

for AssemblyQualifiedName from
HKEY_LOCAL_MACHINE\Software\Microsoft\Shared

Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
in the regsitry

02/05/2007 09:56:24 8 INF Leaving function
TaskCommon.RegistryHelperGetStringRegistryValue

02/05/2007 09:56:24 8 INF Leaving function
TaskCommon.RegistryHelperGetStringRegistryValue

02/05/2007 09:56:24 8 INF Retrieved the assembly

gualified name
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance,
Microsoft.SharePoint.Search, Version=12.0.0.0, Culture=neutral,
PublicKkeyToken=71E9BCE111E9429C from Software\Microsoft\Shared Tools\Web
Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
02/05/2007 09:56:24 8 INF Getting the

ServicelnstanceName registry value from under Software\Microsoft\Shared
Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
02/05/2007 09:56:24 8 INF Entering function

RegistryHelper.GetStringValue

02/05/2007 09:56:24 8 INF Entering function

RegistryHelper.GetValue

02/05/2007 09:56:24 8 INF Leaving function

RegistryHelper.GetValue

02/05/2007 09:56:24 8 INF Leaving function

RegistryHelper.GetStringValue

02/05/2007 09:56:24 8 INF No ServicelnstanceName for
HKEY_LOCAL_MACHINE\Software\Microsoft\Shared Tools\Web Server
Extensions\12.0\WSS\Services\Microsoft.SharePoint.Search.Administration.SPSearchService\Micro
in the registry

02/05/2007 09:56:24 8 INF Entering function
TaskCommon.ReflectionHelperinvokeConstructor
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02/05/2007 09:56:24 8 INF Trying to get the type

for

assembly
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance,
Microsoft.SharePoint.Search, Version=12.0.0.0, Culture=neutral,
PublickeyToken=71E9BCE111E9429C

02/05/2007 09:56:24 8 INF Type for assembly
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance,
Microsoft.SharePoint.Search, Version=12.0.0.0, Culture=neutral,
PublicKeyToken=71E9BCE111E9429C is
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance. Now,
calling the constructor...

02/05/2007 09:56:24 8 INF Successfully invoked the

constructor for assembly
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance,
Microsoft.SharePoint.Search, Version=12.0.0.0, Culture=neutral,
PublickeyToken=71E9BCE111E9429C. Object returned is
SPSearchServicelnstance

Parent=SPServer Name=DBHOTSITE2006

02/05/2007 09:56:24 8 INF Leaving function
TaskCommon.ReflectionHelperinvokeConstructor

02/05/2007 09:56:24 8 INF Successfully called the

constructor for
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance,
Microsoft.SharePoint.Search, Version=12.0.0.0, Culture=neutral,
PublicKkeyToken=71E9BCE111E9429C

02/05/2007 09:56:24 8 INF Leaving function
ServicesTask.InvokeServiceConstructor

02/05/2007 09:56:24 8 INF Found friendly name for

serviceinstance
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance as
Windows

SharePoint Services Search

02/05/2007 09:56:24 8 INF Calling

SPServicelnstance.Update for instance
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance,
service

Microsoft.SharePoint.Search.Administration.SPSearchService
02/05/2007 09:56:24 8 INF Successfully called
SPServicelnstance.Update for instance
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance,
service

Microsoft.SharePoint.Search.Administration.SPSearchService
02/05/2007 09:56:24 8 INF Entering function
StringResourceManager.GetResourceString

02/05/2007 09:56:24 8 INF Resource id to be retrieved

is ServicesSPServicelnstancelnstallSuccess for language English (United
States)

02/05/2007 09:56:24 8 INF Resource retrieved id
ServicesSPServicelnstancelnstallSuccess is Successfully installed service
instance: {0}.

Re: Problem installing SharePoint 2007 Enterprise



Re: Problem installing SharePoint 2007 Enterprise

02/05/2007 09:56:24 8 INF Leaving function
StringResourceManager.GetResourceString

02/05/2007 09:56:24 8 INF Entering function
TaskBase.OnTaskNotify

02/05/2007 09:56:24 8 INF Creating the OnTaskNotify
event for task services

02/05/2007 09:56:24 8 INF Entering function
TaskBase.FireTaskNotify

02/05/2007 09:56:24 8 INF Firing the OnTaskNotify

event for task services

02/05/2007 09:56:24 8 INF Entering function
PsconfigBaseForm.TaskNotifyEventHandler

02/05/2007 09:56:24 8 INF Invoking the Ul thread

with the task notification event

02/05/2007 09:56:24 1 INF Entering function
ConfigurationProgressForm.InvokeTaskNotifyEventHandler
02/05/2007 09:56:24 1 INF A NotifyEventArgs

event

received in TaskNotifyEventHandler. Task: services
NotifyEventArgs.EventCriticality Type: Successfully installed service
instance: Windows SharePoint Services Search. Message: info
02/05/2007 09:56:24 1 INF Acquiring the reader

lock to retrieve the state

02/05/2007 09:56:24 1 INF Releasing the reader

lock to retrieve the state

02/05/2007 09:56:24 1 INF Acquiring the reader

lock to retrieve the state

02/05/2007 09:56:24 1 INF Releasing the reader

lock to retrieve the state

02/05/2007 09:56:24 1 INF Updating the task

notification additional message label

02/05/2007 09:56:24 1 INF Leaving function
ConfigurationProgressForm.InvokeTaskNotifyEventHandler
02/05/2007 09:56:24 8 INF Sleeping an extra 1000

ms

so things don't go too fast for the user for this task
02/05/2007 09:56:25 8 INF Leaving function
PsconfigBaseForm.TaskNotifyEventHandler

02/05/2007 09:56:25 8 INF Leaving function
TaskBase.FireTaskNotify

02/05/2007 09:56:25 8 INF Leaving function
TaskBase.OnTaskNotify

02/05/2007 09:56:25 8 INF Calling
SPServicelnstance.Provision for instance
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance,
service
Microsoft.SharePoint.Search.Administration.SPSearchService
02/05/2007 09:56:31 8 ERR Task services has failed with
an unknown exception

02/05/2007 09:56:31 8 ERR Exception:
System.Runtime.InteropServices.COMEXxception (0x80040154): Class not
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registered

at

Microsoft.SharePoint.Search.Administration.MSSITLB.IProjects.Add(String

bstrName, String bstrPath)

at

Microsoft.SharePoint.Search.Administration.GathererProject.ProvisionGathererProject()

at
Microsoft.SharePoint.Search.Administration.PrimaryGathererProject.ProvisionGathererProject()
at

Microsoft.SharePoint.Search.Administration.GathererProject.Provision()

at

Microsoft.SharePoint.Search.Administration.SPPrimaryGathererProject.Provision()

at
Microsoft.SharePoint.Search.Administration.GathererApplication.ProvisionGathererProjects()
at

Microsoft.SharePoint.Search.Administration.GathererApplication.Provision()

at
Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance.Synchronize(Boolean
installGathererApplication)

at

Microsoft.SharePoint.Search.Administration.SPSearchServicelnstance.Provision()

at
Microsoft.SharePoint.PostSetupConfiguration.ServicesTask.InstallServicelnstancelnConfigDB(Boole
provisionTheServicelnstanceToo, String servicelnstanceRegistryKeyName,

Object

sharepointServiceObject)

at
Microsoft.SharePoint.PostSetupConfiguration.ServicesTask.InstallServicelnstances(Boolean
provisionTheServicelnstancesToo, String serviceRegistryKeyName, Object
sharepointServiceObject)

at

Microsoft.SharePoint.PostSetupConfiguration.ServicesTask.InstallServices(Boolean
provisionTheServicesToo)

at Microsoft.SharePoint.PostSetupConfiguration.ServicesTask.Run()

at Microsoft.SharePoint.PostSetupConfiguration. TaskThread.ExecuteTask()

02/05/2007 09:56:31 8 INF Entering function

Common.BuildExceptionMessage

02/05/2007 09:56:31 8 INF Entering function

StringResourceManager.GetResourceString

02/05/2007 09:56:31 8 INF Resource id to be

retrieved

is Exceptioninfo for language English (United States)

02/05/2007 09:56:31 8 INF Resource retrieved id

Exceptioninfo is An exception of type {0} was thrown. Additional

exception

information: {1}
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