
Re: Alerts not able to be set

Source:
http://www.tech−archive.net/Archive/SharePoint/microsoft.public.sharepoint.windowsservices/2006−08/msg00220.html

From: Gordon <jimmygator@xxxxxxxxx>• 
Date: Thu, 03 Aug 2006 08:36:37 −0400• 

On Wed, 2 Aug 2006 16:56:36 −0500, "Todd Klindt [MVP]" <usenet@xxxxxxxxxx> wrote:

Gordon, are you running Portal Server on us? Be honest, you can tell us.

The folks in this group (myself especially) only deal with WSS and have
never touched SPS in any fashion. If you're running SPS you'll have better
luck asking in an SPS group or the general Sharepoint group. Make sure and
let them know you're running SPS and which version. They like that.

tk

We're running both WSS V2 and portal 2003 on the same box. The alerts issue was occurring on both services
which run within the same piece of hardware and began after a SQL server
move. We did fix the alerts on WSS late yesterday however portal was continuing to be a problem. We've
now fixed the portal issue overnight but I've not had a chance to speak to
the sysadmin about the fix.

I've tried to post relevant issues in both the SPS NG and WSS NG, we're just not too sure how these two
services are intertwined.

Thanks

Jim

"Gordon" <jimmygator@xxxxxxxxx> wrote in message
news:v1k1d2lndocjt81j5ato2frdpjuj9sahcn@xxxxxxxxxx

We're seeing the following error:

Event Type: Error
Event Source: Microsoft SharePointPS Search Service
Event Category: SubPi
Event ID: 2003
Date: 8/2/2006
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Time: 9:17:31 AM
User: N/A
Computer: MPWWW
Description:
The alert plug−in for catalog Portal_Content failed to recover. Status is
80004005.

On Wed, 2 Aug 2006 10:46:04 −0500, "Todd Klindt [MVP]"
<usenet@xxxxxxxxxx>
wrote:

That's odd. I guess the next thing I'd check is Event Logs on
the IIS and
SQL servers if you haven't already. If there's nothing in there
you want
start watching what's going on with a SQL trace or
something. That's
really
odd.

tk
"Gordon" <jimmygator@xxxxxxxxx> wrote in message
news:6rpuc29vd9suhs68bmd7ihdh9o4mk2e7j5@xxxxxxxxxx

On Fri, 28 Jul 2006 16:01:38 −0500, "Todd
Klindt [MVP]"
<usenet@xxxxxxxxxx> wrote:

Have you verified that
Alerts are turned on for the
site and that the
user
hasn't exceeded the number
of allowed alerts?

tk

Answer to question 1.

Alerts
Specify the default settings for e−mail alerts
on this virtual server.
Show me more information.
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Alerts on this server are:

On

Answer to question 2.

Maximum number of alerts that a user can
create:

Unlimited number

"Gordon"
<jimmygator@xxxxxxxxx>
wrote in message
news:sapkc29pl04arr45bkur1n7osv46g7ifmm@xxxxxxxxxx

We made a
move from
MSSQL
server A to
server B.
After this
move we
are
no
longer able
to set alerts.
After about
20 sec. we
receive this
error:
An
error has
occurred on
the
server.
We're
thinking the
alerts
function
might still
be pointing
to
the old
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server. Any
ideas where
to look to
fix this by
pointing to
the
new server?

Jim

.
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