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Having spent a couple of days working with PSS on this, the fault is
apparently a bug in MOSS 2007 that means it can't crawl SSL enabled
Sharepoint sites.

The workaround is to extend the existing sharepoint web application
onto another IIS web site (e.g. port 81) − the same content will now be
exposed on two URLs.

You then configure the default SSP's searcher to point at the new
(non−SSL) website, e.g.:

http://mysite.com:81
sps3://mysite.com:81

As both URLs use the same index, search results are exposed on your
original site *with the correct URLs* (you can also use name mappings
to correct them if you like)

You can then set some IP restrictions on the port 81 site so that only
the index server can access it and avoid confusing your end users.

On Dec 30 2006, 1:05 pm, "alexlo...@xxxxxxxxx" <alexlo...@xxxxxxxxx>
wrote:

Hi All,

I've just done an (in place) upgrade from SPS 2003 to MOSS 2007 −
everything worked just fine apart from the crawl service. Searching &
crawling was fine before the upgrade. We also did a test upgrade with a
copy of the SPS 2003 data on another server and that went fine (the
only difference is that the test server doesn't use SSL and the
production one does).

It will crawl external sites, file shares etc. without a problem but it
won't crawl the local sharepoint sites. The Office server search
service is running; you can also search from inside Sharepoint although
it won't return any matches.
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The crawl log gives errors of:

https://sharepoint.mydomain.com
Error in the Site Data Web Service. (*** Client found response content
type of 'text/html', but expected 'text/xml'. The request failed with
the error message: −− <html> <head> <title>Server Unavailable </title>
</head> <body> <h1><font face=Verdana color=#ff3300>Server Application
Unavailable </font></h1> <p> <font face=Verdana> The web application
you are attempting to access on this web server is currently
unavailable. Please hit the "Refresh" button in your web browser to
retry your r)

sps3s://sharepoint.mydomain.com
Error in PortalCrawl Web Service. (*** Client found response content
type of 'text/html', but expected 'text/xml'. The request failed with
the error message: −− <html> <head> <title>Server Unavailable </title>
</head> <body> <h1><font face=Verdana color=#ff3300>Server Application
Unavailable </font></h1> <p> <font face=Verdana> The web application
you are attempting to access on this web server is currently
unavailable. Please hit the "Refresh" button in your web browser to
retry your r)

The event log has:

Event Type: Warning
Event Source: Office Server Search
Event Category: Gatherer
Event ID: 2436
Date: 30/12/2006
Time: 12:49:51
User: N/A
Computer: xxxxx
Description:
The start address <https://sharepoint.mydomain.com> cannot be crawled.

Context: Application 'Default Web Site', Catalog 'Portal_Content'

Details:
Error in the Site Data Web Service. (0x80042616)

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

I've tried resetting the index, removing and replacing the indexing
functionality, removing SSL from the IIS site, set IIS authentication
to NTLM, told the crawler to ignore errors in SSL certs (although there
isn't a problem with name mismatches) and extended MOSS onto another
IIS website on another port and asked it to crawl that... All to no
avail.
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The rest of Sharepoint is fine, that is, you can browse
tohttps://sharepoint.mydomain.comwithout problem and use all the rest of
the functionality (oh, except the spell checker, but that's for another
day!).

Foolishly I've done the upgrade at a quiet time thinking it would all
work, so I'm unable to get hold of MS PSS until Tuesday now. Although
the search stuff isn't critical it would be nice if I could get things
resolved before people are back to work (and at least I can take the
site down and tinker with it at the moment).

I have seen people with similar issues on newsgroups, but I haven't
spotted a resolution yet so any help is very welcome! :)

Thanks,

Alex

.
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