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Hi Janice,

David is right in that this probably isn't a virus, but rather a standard

crash. To diagnose the problem, it would help to know the frequency of when
this happens, whether it typically happens under certain circumstances, and
also information about your system such as the operating system.

However, again, | don't think this is a virus.

Sincerely,

Benjamin Johnstone—-Anderson

Microsoft MVP — Windows Security
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"Janice" <anonymous@discussions.microsoft.com> wrote in message
news:287901c42822$86132fe0$a501280a@phx.gbl...

>| have message's comeing up all the time telling me | have

> an explorer error, what can be done this is a microsoft

> error.
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