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Source:
http://www.tech—archive.net/Archive/SQL-Server/microsoft.public.sqlserver.setup/2008—07/msg00128.html

e From: "frankm" <frankm @ XXXXXXXXXXXXXXXX>
e Date: Thu, 17 Jul 2008 14:55:54 -0500

Time: 07/17/2008 14:03:30.911

KB Number: KB921896

Machine: FPDBO5P

OS Version: Microsoft Windows Server 2003 family, Enterprise Edition Service
Pack 2 (Build 3790)

Package Language: 1033 (ENU)

Package Platform: x86

Package SP Level: 2

Package Version: 3042

Command-line parameters specified:

Cluster Installation: Yes

Log Location on Passive Nodes:

(FPDBO5P) C:\Program Files\Microsoft SQL Server\90\Setup
Bootstrap\LOG\Hotfix

(FPDBO6P) C:\Program Files\Microsoft SQL Server\90\Setup
Bootstrap\LOG\Hotfix
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Prerequisites Check & Status
SQLSupport: Passed
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Products Detected Language Level Patch Level
Platform Edition

Setup Support Files ENU 9.2.3042

x86

Database Services (MSSQLSERVER) ENU RTM 2005.090.1399.00
x86 ENTERPRISE

Notification Services ENU SP2 9.00.3159.00
x86 ENTERPRISE

Integration Services ENU SP2 9.00.3159.00
x86 ENTERPRISE

SQL Server Native Client ENU 9.00.3042.00
x86

Client Components ENU SP2 9.2.3159

x86 ENTERPRISE

MSXML 6.0 Parser ENU 6.10.1200.0

x86
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SQLXML4 ENU 9.00.3042.00

x86

Backward Compatibility ENU 8.05.2004

x86

Microsoft SQL Server VSS Writer ENU 9.00.3042.00
x86
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Products Disqualified & Reason

Product Reason

Notification Services The product instance NS been
patched with more recent updates.

Integration Services The product instance Integration
Services been patched with more recent updates.
Client Components The product instance SQL Tools
been patched with more recent updates.
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Processes Locking Files

Process Name Feature Type User Name

PID

msftesql Database Services Service

5456

MSSQLSERVER Database Services Service
5136

resrcmon.exe Database Services Application USAC\P130420B
3700

SQLSERVERAGENT Database Services Service
1636

SQLBrowser Database Services Service

1728
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Product Installation Status
Product : Setup Support Files
Product Version (Previous): 3042
Product Version (Final) :

Status : Not Selected

Log File :

Error Description :

Product : Database Services (MSSQLSERVER)

Product Version (Previous): 1399

Product Version (Final) :

Status : Failure

Log File :

Error Number : 11009

Error Description : No passive nodes were successfully patched

Product : Notification Services
Product Version (Previous): 3159
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Product Version (Final) :

Status : NA

Log File :

Error Description : The product instance NS been patched with more
recent updates.

Product : Integration Services

Product Version (Previous): 3159

Product Version (Final) :

Status : NA

Log File :

Error Description : The product instance Integration Services been
patched with more recent updates.

Product : SQL Server Native Client
Product Version (Previous): 3042
Product Version (Final) :

Status : Not Selected

Log File :

Error Description :

Product : Client Components

Product Version (Previous): 3159

Product Version (Final) :

Status : NA

Log File :

Error Description : The product instance SQL Tools been patched with
more recent updates.

Product : MSXML 6.0 Parser
Product Version (Previous): 1200
Product Version (Final) :

Status : Not Selected

Log File :

Error Description :

Product : SQLXML4

Product Version (Previous): 3042
Product Version (Final) :

Status : Not Selected

Log File :

Error Description :

Product : Backward Compatibility
Product Version (Previous): 2004
Product Version (Final) :

Status : Not Selected

Log File :

Error Description :

Product : Microsoft SQL Server VSS Writer
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Product Version (Previous): 3042
Product Version (Final) :

Status : Not Selected

Log File :

Error Description :
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Summary
No passive nodes were successfully patched
Exit Code Returned: 11009

"Denny Cherry" <mrdenny.nospam@XXXXXXXXXXX> wrote in message

news:vt8v74h3nh9ri7jtujrndh324meuhmutgp @XXXXXXXXXX

What are the errors in your install log?
Denny
On Thu, 17 Jul 2008 14:42:32 —0500, "frankm" <frankm @ XXXXXXXXXXXXXXXX>
wrote:
2 Node Cluster SQL Server 2005 Enterprise edition (RTM 1399) fails the sp2
install with a 11009 failure.
| have enabled the tcp in the config manager.
Anyone have any experience with this?
| see some references to neeeding domain admin.
and Netbios and Imhosts settings, but those look like workarounds rather

that a fix.

Thanks in advance
frankm
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