
Re: Cannot upgrade a licensed sql2000 to a MSDN
2005

Source:
http://www.tech−archive.net/Archive/SQL−Server/microsoft.public.sqlserver.setup/2007−04/msg00181.html

From: changliw@xxxxxxxxxxxxxxxxxxxx (Charles Wang[MSFT])• 
Date: Thu, 26 Apr 2007 06:40:01 GMT• 

Hi,
Thanks for your response.

For further research, could you please send me the SQL Server setup log and
MPSReport files?
Since the files are large, I would like to create a workspace for your
uploading the files; however this process need your email address.
Could you please just send me (changliw_at_microsoft_dot_com) a response
now? After that, I will email you to let you know how to upload the files.

You can download the MPSReport tool (MPSRPT_SQL.exe) from this link:
http://www.microsoft.com/downloads/details.aspx?familyid=cebf3c7c−7ca5−408f−
88b7−f9c79b7306c0

Please feel free to let me know if you have any other questions or
concerns.

Best regards,
Charles Wang
Microsoft Online Community Support
=====================================================
Get notification to my posts through email? Please refer to:
http://msdn.microsoft.com/subscriptions/managednewsgroups/default.aspx#notif
ications

If you are using Outlook Express, please make sure you clear the check box
"Tools/Options/Read: Get 300 headers at a time" to see your reply promptly.

Note: The MSDN Managed Newsgroup support offering is for non−urgent issues
where an initial response from the community or a Microsoft Support
Engineer within 1 business day is acceptable. Please note that each follow
up response may take approximately 2 business days as the support
professional working with you may need further investigation to reach the
most efficient resolution. The offering is not appropriate for situations
that require urgent, real−time or phone−based interactions or complex
project analysis and dump analysis issues. Issues of this nature are best

Re: Cannot upgrade a licensed sql2000 to a MSDN 2005

Re: Cannot upgrade a licensed sql2000 to a MSDN 2005 1

http://www.tech-archive.net/Archive/SQL-Server/microsoft.public.sqlserver.setup/2007-04/msg00181.html
mailto:changliw@DOMAIN.HIDDEN
http://www.microsoft.com/downloads/details.aspx?familyid=cebf3c7c-7ca5-408f-
http://msdn.microsoft.com/subscriptions/managednewsgroups/default.aspx#notif


handled working with a dedicated Microsoft Support Engineer by contacting
Microsoft Customer Support Services (CSS) at
http://msdn.microsoft.com/subscriptions/support/default.aspx.
======================================================
When responding to posts, please "Reply to Group" via
your newsreader so that others may learn and benefit
from this issue.
======================================================
This posting is provided "AS IS" with no warranties, and confers no rights.
======================================================
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