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Is changing the job owner to "sa" an option? That will most probably solve the problem.

Tibor Karaszi, SQL Server MVP
http://www.karaszi.com/sqlserver/default.asp
http://www.solidgualitylearning.com/

http://www.sglug.se/
"J.Jill" <JJill@discussions.microsoft.com> wrote in message

news:59173D5F-9F15-49B8-95F2-42078CAC5437 @microsoft.com...

>| have a number of job failing due to authentication issues.

> enviroment

> 2003 Standard Edition

> SQL 2000 Service Pack 3

> 2003 Active Directory Domain

> SQL Agent runs under a domain account with sysadmin rights

> Job owner is also a domain account with sysadmin rights

>

> The jobs run succesfully sometimes and fail other times.

> Error:

> Number 1 from Agent error log.

> [298] SQLServer Error: 8198, Could not obtain information about Windows NT
> group/user 'webad\mysglagent'. [SQLSTATE 42000] (ConnlsLoginSysAdmin)
>

> Number 2 from the job history log

> The job failed. Unable to determine if the owner (WEBAD\myuser) of job

> myjobName has server access (reason: Could not obtain information about

> Windows NT group/user 'WEBAD\myuser'. [SQLSTATE 42000] (Error 8198)).
>

> Thank you..

> Bill

>
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