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OK, hopefully he can expedite processing your full subscription.

−− 
Tom
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Thomas A. Moreau, BSc, PhD, MCSE, MCDBA
SQL Server MVP
Columnist, SQL Server Professional
Toronto, ON Canada
www.pinnaclepublishing.com/sql
"Bob Barrows [MVP]" <reb01501@NOyahoo.SPAMcom> wrote in message
news:#TeR$vdEEHA.2416@TK2MSFTNGP12.phx.gbl...
Just got through to cust support. He told me that archives are not available
for trial (unpaid) subscriptions − current month only. Oh well
Bob Barrows
−− 
Microsoft MVP −− ASP/ASP.NET
Please reply to the newsgroup. The email account listed in my From header is
my spam trap, so I don't check it very often. You will get a quicker
response by posting to the newsgroup.
  "Tom Moreau" <tom@dont.spam.me.cips.ca> wrote in message
news:e51H4cdEEHA.3980@TK2MSFTNGP09.phx.gbl...
  Bob,
  That's strange.  I'd keep trying.  I don't have my address book with me
right now but I'll get in touch with my contact when I get home.
  −− 
  Tom
  −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
  Thomas A. Moreau, BSc, PhD, MCSE, MCDBA
  SQL Server MVP
  Columnist, SQL Server Professional
  Toronto, ON Canada
  www.pinnaclepublishing.com/sql
  "Bob Barrows [MVP]" <reb01501@NOyahoo.SPAMcom> wrote in message
news:#2TM#UdEEHA.3568@tk2msftngp13.phx.gbl...
  Not yet − they're not answering their phone either ...
  −− 
  Microsoft MVP −− ASP/ASP.NET
  Please reply to the newsgroup. The email account listed in my From header
is my spam trap, so I don't check it very often. You will get a quicker
response by posting to the newsgroup.
    "Tom Moreau" <tom@dont.spam.me.cips.ca> wrote in message
news:uUD$iCcEEHA.1456@TK2MSFTNGP09.phx.gbl...
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    Hmm. AFAIK, they should be.  Did Customer Service get back to you?  I'd
ping 'em again and get this fixed.
    −− 
    Tom
    −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
    Thomas A. Moreau, BSc, PhD, MCSE, MCDBA
    SQL Server MVP
    Columnist, SQL Server Professional
    Toronto, ON Canada
    www.pinnaclepublishing.com/sql
    "Bob Barrows [MVP]" <reb01501@NOyahoo.SPAMcom> wrote in message
news:u3FvYJbEEHA.2308@tk2msftngp13.phx.gbl...
    I did that. The Logout link is visible. The article title is plain text,
not a hyperlink
    I'm under a trial subscription. Do you know if achived articles are
available to trial subscriptions?
    Bob Barrows
    −− 
    Microsoft MVP −− ASP/ASP.NET
    Please reply to the newsgroup. The email account listed in my From
header is my spam trap, so I don't check it very often. You will get a
quicker response by posting to the newsgroup.
      "Tom Moreau" <tom@dont.spam.me.cips.ca> wrote in message
news:u4jGgCbEEHA.2548@TK2MSFTNGP12.phx.gbl...
      You have to login first, then go to the link.  You can also try:
      1.    Login
      2.    Got to World's Best Authors
      3.    Click on Craig Utley
      4.    Click on the article
      HTH
      −− 
      Tom
      −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
      Thomas A. Moreau, BSc, PhD, MCSE, MCDBA
      SQL Server MVP
      Columnist, SQL Server Professional
      Toronto, ON Canada
      www.pinnaclepublishing.com/sql
      "Bob Barrows [MVP]" <reb01501@NOyahoo.SPAMcom> wrote in message
news:OQ$IthaEEHA.1600@tk2msftngp13.phx.gbl...
      The article is not a link when I go to this page. I will wait to hear
from customer support
      −− 
      Microsoft MVP −− ASP/ASP.NET
      Please reply to the newsgroup. The email account listed in my From
header is my spam trap, so I don't check it very often. You will get a
quicker response by posting to the newsgroup.
        "Tom Moreau" <tom@dont.spam.me.cips.ca> wrote in message
news:e87SKiTEEHA.3748@TK2MSFTNGP11.phx.gbl...
        Bob,
        I think I see your problem, though I don't know what caused it.  Try
getting at it this way:

http://www.pinpub.com/html/main.isx?sub=38&auth=212
        This gets you to Craig's author page.  Then click on the article and
it brings it up.
        −− 
           Tom
        −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
        Thomas A. Moreau, BSc, PhD, MCSE, MCDBA
        SQL Server MVP
        Columnist, SQL Server Professional
        Toronto, ON   Canada
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        www.pinnaclepublishing.com/sql
        .
        "Bob Barrows [MVP]" <reb01501@NOyahoo.SPAMcom> wrote in message
news:uyGnW0SEEHA.3412@TK2MSFTNGP10.phx.gbl...
        I don't get it. I'm registered, but when I follow your link (or do a
site search and follow that link) all I get is a blank frame − their outer
frame shows up all right, it's the article itself that is missing ... I've
sent them an email.
        Bob Barrows
        −− 
        Microsoft MVP −− ASP/ASP.NET
        Please reply to the newsgroup. The email account listed in my From
header is my spam trap, so I don't check it very often. You will get a
quicker response by posting to the newsgroup.
          "Tom Moreau" <tom@dont.spam.me.cips.ca> wrote in message
news:eg7ANlSEEHA.1240@TK2MSFTNGP10.phx.gbl...
          Bob,
          Thanx for this.  I just tried the SQL Pro website and it's up.
          −− 
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