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Thx, Charles. | will try upgrading to SP2. Regards.

"Charles Wang[MSFT]" wrote:

Hi, Mark,
Thanks for your response.

| am sorry that | did not notice that the "Report" has been moved from the
Summary pane of SQL Server 2005 (SP1) to the property menu of the server
instance of SQL Server 2005 SP2. Anyway, it is true that your AS Server
instance is Enterprise 64 bit edition.

From the error message, | performed further research and found that this
issue was confirmed to be a product issue and it might be caused by the
following reason:

It appears that a user can add/delete a perspective only when it s a member
of AS2005 server role.

Otherwise, even if the user is granted Full Control of the database
permission, it still cannot administrate perspectives. The error message
when saving the new perspectives under this user is:

"Perspective is not allowed in Standard server edition. "

Accroding to the internal logs, to fix this issue, you may need to contact
CSS to publish a quick fix for you.

Since the logs were recorded before SQL Server 2005 SP2 released, |
recommend that you install SQL Server 2005 SP2 first to see if this issue
persists.

Microsoft SQL Server 2005 Service Pack 2

http://www.microsoft.com/downloads/details.aspx?FamilylD=d07219b2-1e23-49¢8-
8f0c—-63fal8f26d3a&DisplayLang=en

If SQL 2005 SP2 cannot fix this issue, please contact CSS via telephone for
the best support.

To obtain the phone numbers for specific technology request please take a
look at the web site listed below.
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If you are outside the US please see http://support.microsoft.com for
regional support phone numbers.

Best regards,
Charles Wang
Microsoft Online Community Support

Get notification to my posts through email? Please refer to:

http://msdn.microsoft.com/subscriptions/managednewsgroups/default.aspx#notif
ications

If you are using Outlook Express, please make sure you clear the check box
"Tools/Options/Read: Get 300 headers at a time" to see your reply promptly.

Note: The MSDN Managed Newsgroup support offering is for non—urgent issues
where an initial response from the community or a Microsoft Support

Engineer within 1 business day is acceptable. Please note that each follow

up response may take approximately 2 business days as the support
professional working with you may need further investigation to reach the

most efficient resolution. The offering is not appropriate for situations

that require urgent, real-time or phone—based interactions or complex

project analysis and dump analysis issues. Issues of this nature are best
handled working with a dedicated Microsoft Support Engineer by contacting
Microsoft Customer Support Services (CSS) at

http://msdn.microsoft.com/subscriptions/support/default.aspx.

When responding to posts, please "Reply to Group" via
your newsreader so that others may learn and benefit
from this issue.

This posting is provided "AS IS" with no warranties, and confers no rights.
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