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Today I created a regular software distribution package in an attempt to
install patch MS03−011 for Windows XP SP1. I used the same syntax
 msjavwu.exe /c:"javatrig.exe /exe_install /l /q" /q:a /r:n
that worked when I ran it from the command line and is documented in
KB304930. This package too timed out. Why won't this run through SMS 2003?
Thank you.

"Ken Wachter" wrote:

> More Information: Using SMS2003, XP has Advanced Client, Domain is still NT
> 4.0
> There was some confusion on my part regarding the correct syntax for this
> patch. Verified experimentally that correct synatax is msjavwu.exe
> /c:"javatrig.exe /exe_install /l /q" /q:a /r:n.
> The patch was installed quietly in the background with no user interaction
> when using this syntax from the command line. However, when using this
> syntax through SMS, the patch did not install. The PatchInstall.log
> indicates FAILSAFE TIMEOUT for this patch.
>
> I monitored the PCs Task Manager both when I ran this command from the
> command line and when SMS was running the advertisement. When running from
> the command line I remember seeing Javatrig.exe using significant CPU
> resources. However, when running the SMS advertisement, MSJavwu.exe,
> Javatrig.exe, and PatchInstall.exe were listed, but using very little CPU
> resources. (It was actually showing zero.) I don't understand what the
> problem is. As I mentioned before, other patches that I set up previously
> ran well. This particular one is a problem. Thanks.
>
> "Carl Sullivan [MSFT]" wrote:
>
> > First place to start is the client log files. I am not sure which
> > version of SMS you are running but client logs are located in either
> > the MS\SMS\Logs folder or the CCM\Logs folde
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