
Re: SMS Client Push Failed

Source: http://www.tech−archive.net/Archive/SMS/microsoft.public.sms.admin/2006−03/msg00378.html

From: lee.james@xxxxxxxxxxxxx• 
Date: 20 Mar 2006 07:23:35 −0800• 

Hi Jaykay,

I also had a hell of a time getting client push working. I finally did
figure it out and posted my findings, but the MS scribes were
conspicously silent on the matter.....

You might want to check what your LM Authentication level is set to.
That turned to be the problem in my case. I've re−posted the details
here:

Good luck!

J.

−−−−−−−−−−−−−−−−−−−−−−−−−−−−−

Ok, I have it figured out − and in my opinion this is a huge 'bug' that
needs to be documented and/or addressed.

On our desktop images we set the LM compatibility level to '5', or
'Send NTLMv2 response only/refuse LM & NTLM'.

The default value for XP is '0' or 'Send LM & NTLM responses'.

I found MS article 842309 which explains that BITS 1.5 (which comes
with SMS 2003) 'allows logon credentials to be used for authentication
when the LmCompatibilityLevel is less than 2'.

However with BITS 2.0 (which comes with XP SP2) it's supposed to allow
authentication if the LmCompatibilityLevel is greater than or equal to
2.

This obviously is not happening, and as BITS 2.0 supports it, I would
contend that there is a bug with SMS 2003 SP2 and how it interacts with
BITS 2.0.

It would be ridiculous for a company running SMS 2003 in advanced
security to have to still enable their clients to use LM authentication
in order to get the advanced client pushed to them!!!
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I changed the LM compatibility level to 1 and the advanced client
installed no problem.

J.

Jaykay wrote:

I've searched quite a lot of the groups and found similar issues but
none that have helped me resolve the issue of being unable to push the
Advanced Client onto XP SP2 or 2000 Professional pc's.....

Installed SMS 2003 SP2 on server SVMSMS01
Remote SQL 2000 database on SVDBMS01

Set SVMSMS01 to be Management Point and set Site Boundaries

Confirm I can connect to admin$ and IPC$ using Client Push Account
specified in SMS from Site Server − syssms (as last resort I granted it

Domain Admins)

Clients have no firewall set/File and Print Enabled/confirmed they are
on the network

CCM.log reports the following problem but I can't see where the CCM
file is checking the Client Push Accounts at the beginning − it can't
seem to find or register them ??

Can anyone help with some troubleshooting ??

SMS_EXECUTIVE started SMS_CLIENT_CONFIG_MANAGER as thread ID 2336
(0x920). SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM
3648 (0x0E40)
************** Client Config Manager main thread starting
************** SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM
2336
(0x0920)
This site: "ONL". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54
PM 2336
(0x0920)
This machine: "SVMSMS01". SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:54
PM 2336 (0x0920)
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The Site Control File has changed, parameters will be
reread. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM 2336
(0x0920)
Updating Site Parameters SMS_CLIENT_CONFIG_MANAGER
3/20/2006 3:05:54
PM 2336 (0x0920)
MP Port: 80 SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM
2336
(0x0920)
Default MP: SVMSMS01 SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:54
PM 2336 (0x0920)
*** Advanced Security Mode detected
*** SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM 2336
(0x0920)
Checking configuration information for server:
\\SVMSMS01\. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM
2336
(0x0920)
Install on DC: False SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:54
PM 2336 (0x0920)
Site account information has been
refreshed SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM
2336 (0x0920)
Retrieving properties from the site control
file. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM 2336
(0x0920)
Advanced Client Command Line:
SMSSITECODE=AUTO SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:54 PM 2336
(0x0920)
Ignoring unrecognized property "Advanced Client Command Line
Default" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM 2336
(0x0920)
Ignoring unrecognized property "Bootstrap Download
Timeout" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM 2336
(0x0920)
Ignoring unrecognized property "Bootstrap Retry
Interval" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM 2336
(0x0920)
Security Mode Option − CCR buffering
disabled. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM
2336 (0x0920)
Default Client Type: −1 SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:54
PM 2336 (0x0920)
Confirming all required files are available on the site
server SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:54 PM 2336
(0x0920)
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::-:
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SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:55 PM 2336 (0x0920)
Site Server Name
"\\SVMSMS01" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM
2336
(0x0920)
Site Code
"ONL" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
CCM Account 1 "<end of
list>" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
SMS Account "" SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:05:55 PM 2336 (0x0920)
Max CCR Processing Threads 10 SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:05:55 PM 2336 (0x0920)
CCR Processing Thread Timeout 600000
ms SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Sitewide Travel Mode Switch USE CLIENT
SETTING SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Days Between Account Cleanups 30 SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:05:55 PM 2336 (0x0920)
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::-:
SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:55 PM 2336 (0x0920)
Parameters for queue: "Incoming" SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:05:55 PM 2336 (0x0920)
Inbox Path
"D:\SMS\inboxes\ccr.box" SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:55
PM 2336 (0x0920)
Read Queue Every DIR CHANGE
NOTIFICATION SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM
2336
(0x0920)
Retry CCR For 168
Hours SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Report Error After ERROR REPORTING
OFF SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Warn when Queue Exceeds 100
CCRs SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Delay Between CCRs 100
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Millisec SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM
2336 (0x0920)
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::-:
SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:55 PM 2336 (0x0920)
Parameters for queue: "Retry" SMS_CLIENT_CONFIG_MANAGER 3/20/2006

3:05:55 PM 2336 (0x0920)
Inbox Path
"D:\SMS\inboxes\ccrretry.box" SMS_CLIENT_CONFIG_MANAGER 3/20/2006

3:05:55 PM 2336 (0x0920)
Read Queue Every 60
Minutes SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Retry CCR For 168
Hours SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Report Error After 24
Hours SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Warn when Queue Exceeds 150
CCRs SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Delay Between CCRs 100
Millisec SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM
2336 (0x0920)
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::-:
SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:55 PM 2336 (0x0920)
Parameters for queue: "Processing" SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:05:55 PM 2336 (0x0920)
Inbox Path
"D:\SMS\inboxes\ccr.box\InProc" SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:05:55 PM 2336 (0x0920)
Read Queue Every DIR CHANGE
NOTIFICATION SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM
2336
(0x0920)
Retry CCR For CCR DOESN'T
EXPIRE SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Report Error After ERROR REPORTING
OFF SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Warn when Queue Exceeds 150
CCRs SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Delay Between CCRs 0
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Millisec SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM
2336 (0x0920)
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::-:
SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:55 PM 2336 (0x0920)
Moving CCRs from processing queue to incoming
queue SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
THREAD_ProcessQ starting, Input Queue ID is
0. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2804
(0x0AF4)
Started Incoming Queue Thread, ThreadId =
AF4 SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Started Retry Queue Thread, ThreadId =
C6C SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 2336
(0x0920)
Sleeping for 300 seconds... SMS_CLIENT_CONFIG_MANAGER
3/20/2006 3:05:55
PM 2336 (0x0920)
THREAD_ProcessQ starting, Input Queue ID is
1. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM 3180
(0x0C6C)
Queue Name is "Retry". SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:55
PM 3180 (0x0C6C)
Queue Directory is
"D:\SMS\inboxes\ccrretry.box". SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:05:55 PM 3180 (0x0C6C)
Sleeping for 480 seconds before processing requests on queue
Retry... SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM
3180 (0x0C6C)
Queue Name is "Incoming". SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:55
PM 2804 (0x0AF4)
Queue Directory is
"D:\SMS\inboxes\ccr.box". SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:55
PM 2804 (0x0AF4)
Sleeping for 300 seconds before processing requests on queue
Incoming... SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:55 PM
2804
(0x0AF4)
Waking up for site control file directory change
notification SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM
2336
(0x0920)
The Site Control File has not changed since the last parameter
update. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM 2336
(0x0920)
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Updating Site Parameters SMS_CLIENT_CONFIG_MANAGER
3/20/2006 3:05:57
PM 2336 (0x0920)
MP Port: 80 SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM
2336
(0x0920)
Default MP: SVMSMS01 SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:57
PM 2336 (0x0920)
*** Advanced Security Mode detected
*** SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM 2336
(0x0920)
Checking configuration information for server:
\\SVMSMS01\. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM
2336
(0x0920)
Install on DC: False SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:57
PM 2336 (0x0920)
Sleeping for 298 seconds... SMS_CLIENT_CONFIG_MANAGER
3/20/2006 3:05:57
PM 2336 (0x0920)
Waking up for site control file directory change
notification SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM
2336
(0x0920)
The Site Control File has not changed since the last parameter
update. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM 2336
(0x0920)
Updating Site Parameters SMS_CLIENT_CONFIG_MANAGER
3/20/2006 3:05:57
PM 2336 (0x0920)
MP Port: 80 SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM
2336
(0x0920)
Default MP: SVMSMS01 SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:57
PM 2336 (0x0920)
*** Advanced Security Mode detected
*** SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM 2336
(0x0920)
Checking configuration information for server:
\\SVMSMS01\. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:05:57 PM
2336
(0x0920)
Install on DC: False SMS_CLIENT_CONFIG_MANAGER 3/20/2006
3:05:57
PM 2336 (0x0920)
Sleeping for 298 seconds... SMS_CLIENT_CONFIG_MANAGER
3/20/2006 3:05:57
PM 2336 (0x0920)
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CCR count in queue "Incoming" is 0. SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:10:55 PM 2336 (0x0920)
CCR count in queue "Processing" is
0. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:10:55 PM 2336
(0x0920)
Sleeping for 300 seconds... SMS_CLIENT_CONFIG_MANAGER
3/20/2006 3:10:55
PM 2336 (0x0920)
Getting a new request from queue "Incoming" after 100 millisecond
delay. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:10:55 PM 2804
(0x0AF4)
Waiting for change in directory "D:\SMS\inboxes\ccr.box" for queue
"Incoming", (30 minute backup
timeout). SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:10:55 PM
2804 (0x0AF4)
Waiting for change in directory "D:\SMS\inboxes\ccr.box" for queue
"Incoming", (30 minute backup
timeout). SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:11 PM
2804 (0x0AF4)
Received request: "VDAIUGVI" for machine name: "LT004142" on queue:
"Incoming". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:11 PM
2804
(0x0AF4)
Stored request "VDAIUGVI", machine name "LT004142", in queue
"Processing". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:11 PM
2804
(0x0AF4)
−−−−− Started a new CCR processing thread. Thread ID is 0x91c. There
are now 1 processing threads SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:11:13 PM 2804 (0x0AF4)
Submitted request successfully SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:11:13 PM 2804 (0x0AF4)
======>Begin Processing request: "VDAIUGVI", machine name:
"LT004142" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2332 (0x091C)
Getting a new request from queue "Incoming" after 100 millisecond
delay. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM 2804
(0x0AF4)
−−−> Trying each entry in the SMS Client Remote Installation account
list SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM 2332
(0x091C)
−−−> Warning: no remote client installation or SMS service account
found SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM 2332
(0x091C)
−−−> ERROR: Connected to LT004142 registry, but couldn't connect to the

\\LT004142\admin$ share using account
'' SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM 2332
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(0x091C)
−−−> ERROR: Unable to access target machine for request: "VDAIUGVI",
machine name: "LT004142", error code:
1003 SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM 2332
(0x091C)
Retry request id for "VDAIUGVI" set to
"LT004142" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2332 (0x091C)
Stored request "LT004142", machine name "LT004142", in queue
"Retry". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2332 (0x091C)
<======End request: "LT004142", machine name:
"LT004142". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2332
(0x091C)
Received request: "JWDEEUEF" for machine name: "WS004594" on queue:
"Incoming". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2804
(0x0AF4)
Stored request "JWDEEUEF", machine name "WS004594", in queue
"Processing". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2804
(0x0AF4)
======>Begin Processing request: "JWDEEUEF", machine name:
"WS004594" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2332 (0x091C)
−−−> Trying each entry in the SMS Client Remote Installation account
list SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM 2332
(0x091C)
−−−> Warning: no remote client installation or SMS service account
found SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM 2332
(0x091C)
−−−> ERROR: Connected to WS004594 registry, but couldn't connect to the

\\WS004594\admin$ share using account
'' SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM 2332
(0x091C)
−−−> ERROR: Unable to access target machine for request: "JWDEEUEF",
machine name: "WS004594", error code:
1003 SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM 2332
(0x091C)
Retry request id for "JWDEEUEF" set to
"WS004594" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2332 (0x091C)
Stored request "WS004594", machine name "WS004594", in queue
"Retry". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2332 (0x091C)
<======End request: "WS004594", machine name:
"WS004594". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:13 PM
2332
(0x091C)
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Submitted request successfully SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:11:15 PM 2804 (0x0AF4)
Getting a new request from queue "Incoming" after 100 millisecond
delay. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM 2804
(0x0AF4)
Found CCR "MKKBIGOD.CCR" in queue
"Incoming". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM
2804
(0x0AF4)
Received request: "MKKBIGOD" for machine name: "WS004743" on queue:
"Incoming". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM
2804
(0x0AF4)
Stored request "MKKBIGOD", machine name "WS004743", in queue
"Processing". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM
2804
(0x0AF4)
======>Begin Processing request: "MKKBIGOD", machine name:
"WS004743" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM
2332 (0x091C)
−−−> Trying each entry in the SMS Client Remote Installation account
list SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM 2332
(0x091C)
−−−> Warning: no remote client installation or SMS service account
found SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM 2332
(0x091C)
−−−> ERROR: Connected to WS004743 registry, but couldn't connect to the

\\WS004743\admin$ share using account
'' SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM 2332
(0x091C)
−−−> ERROR: Unable to access target machine for request: "MKKBIGOD",
machine name: "WS004743", error code:
1003 SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM 2332
(0x091C)
Retry request id for "MKKBIGOD" set to
"WS004743" SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM
2332 (0x091C)
Stored request "WS004743", machine name "WS004743", in queue
"Retry". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM
2332 (0x091C)
<======End request: "WS004743", machine name:
"WS004743". SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:15 PM
2332
(0x091C)
Submitted request successfully SMS_CLIENT_CONFIG_MANAGER
3/20/2006
3:11:17 PM 2804 (0x0AF4)
Getting a new request from queue "Incoming" after 100 millisecond
delay. SMS_CLIENT_CONFIG_MANAGER 3/20/2006 3:11:17 PM 2804
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(0x0AF4)
Sleeping for 602 seconds... SMS_CLIENT_CONFIG_MANAGER
3/20/2006 3:15:55
PM 2336 (0x0920)

.
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