Re: SMS 2.0 remote.exe and XP SP 2

Re: SMS 2.0 remote.exe and XP SP 2

Source;_http://www.tech—-archive.net/Archive/SMS/microsoft.public.sms.admin/2005-04/msg00028.html

* From: <anonymous @ XXXXXXXXXXXXXXXXXXXXXXXXX>
+ Date: Thu, 31 Mar 2005 01:39:43 -0800

Hi Sean

Thank you for quick reply, unfortunately I'm already using
the /sms:nosql switch, also we can remotely control all of
our win2k clients using remote.exe, just not the XP
machines.

Any other ideas?
Thanks

Nick

>Nick——

> What you are seeing is that remote.exe is not able to
map the name you

>are providing to it to an SMS resource ID, so it can't
check the SMS

>database and see if you have rights to remote control
that system.

>

> If you are using remote.exe outside of the sms admin
console, you can use

>the /SMS:NOSQL switch to prevent it from checking for the
security.

>Obviously there are some security concerns here, you
don't wnat remote.exe

>to spread too widely in your company.

>

>-Sean

>__

>__ - - - - - — - [

>This posting is provided "AS IS" with no warranties, and
confers no

>rights.

>

>"Nick" <anonymous @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in
message

Re: SMS 2.0 remote.exe and XP SP 2 1


http://www.tech-archive.net/Archive/SMS/microsoft.public.sms.admin/2005-04/msg00028.html
mailto:anonymous@DOMAIN.HIDDEN

Re: SMS 2.0 remote.exe and XP SP 2
>news:0b9701¢c53535%$d13bc060$a601280a @ XXXXXXXXXX

>> Hi

>>

>> | have a similar problem with the same setup, SMS 2.0
SP5,

>> XP SP2 clients with firewall disabled etc., when using
>> remote.exe command line it only works using parameter O
>> and the <resourceid>, if | use any other parameter |
>> get "Security rights to run Remote Tools on this client
>> have been denied".

>>

>> Have you found a fix for this yet? Any help would be
much

>> appreciated!

>>

>> Thanks

>>

>> Nick

>>

>>>SMS 2.0 remote.exe and XP SP 2

>>>

>>>

>>>We are running SMS 2.0 with service pack 5
>>>Client loads automatically on our NT and Win 2000 Pro
>> computers.

>>>Have to load the client manually on our new Win XP Pro
>> computers.

>>>

>>>| oaded client manually on XP Pro SP 1 computer.
>>>Can remote to this computer using remote.exe from the
>> command line.

>>>

>>>Upgrade computer with XP Service Pack 2.

>>>Can no longer remote control this computer using

>> remote.exe command line

>>>from another computer. Nor several other XP Pro SP 2
>> computers.

>>>

>>>1. Firewall is turned off

>>>2. DCOM is set to allow annomous user logon

>>>3. User is in administrator group on both computers
>>>4, Permitted viewers are Administrator and my user
account

>>>5, Simple file sharing is turned off

>>>6. Fast user switching is turned off

>>>7. Service — Terminal Services — set to manual but is
>> started

>>> Disabled Terminal Services - still no remote control
>>>8. Service - SMS Remote control Agent is started and
>> running
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>>>9, Task Manager — Processes — Wuser32.exe is running
>>>

>>>

>>>Error message is

>>> Security rights to run Remote Tools on this client

>> have bee denied.

>>>

>>>Can anyone tell me what else | have to enable on our Win
>> XP Pro SP 2

>>>computers

>>>to allow them to be remote controlled from another

>> computer using

>>>remote.exe

>>>from the command line??

>>>

>>>Any help would be greately appreciated.

>>>,

>>>

V V VYV
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