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It will be a driver issue. You can check with HP to see if there is a newer driver.
You might try re—installing your present driver if it is the most current. Are you
setting up the printer in Publisher?

How to clean up printer drivers
http://members.shaw.ca/bsanders/CleanPrinterDrivers.htm

Mary Sauer MSFT MVP

http://office.microsoft.com/

http://msauer.mvps.org/
news://msnews.microsoft.com

"Bill" <billsSfun@XxxXXXXXXXxX> wrote in message
news:08SdnXTXIfX4Ch_fRVN—hw@ XXXXXXXXXXXXXX

> Hi All

> Help.

>

> | am using Pub. 2002 (10.2621.2625) to print both sides of an 11 x17

> landscape newsletter that | fold in half. The computer is a 3 GHZ Pentium 4
> with 1 GHZ of ram. The printer is an HP cp1700 with a duplexer to be able
> to print both sides.

>

> |t will not print both sides. It prints side one and prints side 2 on

> another sheet.

>

> | set up the printer, in the printer properties menu, for the duplex

> printing and then go to publisher page set up and under printer and paper
> select 11x 17, landscape, and tray 1 for the paper source. | save and the
> paper source reverts back to manual feed when | close the window. The

> printer will not duplex when it thinks it is receiving the paper by manual

> feed. The printer does pick up the paper from tray 1 but does not duplex.
> The printer paper source stays at tray 1.

>

> | did run a repair on publisher to no avail.

>

> Does anyone know what is wrong?? | know | could print one side at a time,
> but after the first side is printed | have a problem with the paper feeding

> correctly——that is why | got the duplex unit. Every once in a while it does

> work!! It will not work tonight!
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