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Maureen,

Sorry to hear that you are still having so many problems. | suspect that the
problem is at the webhost and probably domain register level.
s174331851.websitehome.co.uk is probably your Temporary URL. Did you go to
the web site where you purchased your domain name and change your domain
name's DNS setting to point to the 1&1 DNS servers? When did you do that?
Sometimes it will take a day or two before the change takes effect. Go back

and double check that you didn't make a mistake with changing the DNS
servers.

When | try your domain address in FireFox | get: Server not Found. Firefox
can't find the server at www,s174331851.websitehome.co.uk.

DavidF

"Maureen" <Maureen@xxXXXXXXXXXXXXXXXXXXXXXXXX> wrote in message

news:037BOF2C-7067-4BEE-A7C5-0CEE21A84D D E @ XXXXXXXXXXXXXXXX

David, please ignore my last message.

I have just spent 45min with 1&1 and we have published my web site.
However,

although we uploaded all the HTML files and | told him that it needed to

be

published unframed, | still have the same problem with IE as | had before.
If

you type in the new web space address into the address bar, i.e.
s174331851.websitehome.co.uk it will bring up all my web site and it works
perfectly, but if you type in my domain name, only the Home page is
visible.

I have now emailed them with the problem to see if they can sort it
out....unless you have any suggestions of course?

Yet another whole morning spent on this....it's driving me mad!!
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Maureen

"Maureen" wrote:

Hi David

It's me again and I've still got problems. | have upgraded my package

with

1&1 and they have given me a hew web space address, so, all | have to do
is

publish my web site to that and change the direction of my domain name
and

I'm done. Easy? No....

| have saved my web site to HTML but when | publish it to the wizard it
asks

me where | want to publish the files and says | can select a service
provider. In the box for service providers it has already put MSN Groups,
which | don't want, but it won't let me delete or change this. If |

ignore it

and just click on next, a box appears asking me where | want the files
stored

and says 'l can store them in MSN or My Web Documents or any other group
I

create'. Again it has already put in 'Create a new MSN Group to share
your

files' but will not let me delete or change it. So, what will happen if |
ignore this MSN thing and just continue?

| have just found another grey hair...and I'm too young to go grey so
please
help!!

Maureen
"DavidF" wrote:

That's good news. But you don't need to reverse the
process...just

create a

shortcut for FireFox as | indicated.

Its unfortunate, but my brain usually works better early than
late. Web
building can be fun...and test the brain.

DavidF

"Maureen" <Maureen @ xXxXxXxXXXXXXXXXXXXXXXXXXXXKX>
wrote in message
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news:64E22C46-2FD3-4748-9B94-E9174E9FA195 @ XXXXXXXXXXXXXXXX
Hi David

I've got IE back. From the start buton | went
into 'Set programme

access

and defaults' and the box 'Add or remove
programmes' came up. |

clicked on

custom and there was IE and Firefox with
the option to change the

default...so | did and it worked. Phew!! All
back to normal now but

Firefox

is still there if | want to use it, | just reverse
the process.

| understand what you are saying about my
photos but once 1&1 are

hosting

my website | don't suppose it will be an
issue.

Thanks once again, you certainly inspire me
to use my brain over this
computer, (but | couldn't do it at 4.28a.m!!)

Maureen

"DavidF" wrote:

Maureen,

Whoops. It sounds like you
chose FireFox as your
default browser

when you

installed it. You needed to
watch the options as you
installed it. |

am

not

sure of how you change it
now. Perhaps right click the
IE icon,

properties,

and under the Programs tab,
click Reset Web Settings,
and/or the box
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beside

"Internet Explorer should
check to see whether...".
Then try the

icon

again.

If that doesn't work, then
perhaps delete the icon, and
using

Windows

Explorer browse to
C:\Program Files\Internet
Exploreniexplore.exe
and

right

click that file, drag to the
desktop, and choose Create
Shortcut.

Set the

properties. For a Firefox
shortcut, C:\Program
Files\Mozilla
Firefox\firefox.exe , right
click and drag to desktop,
create short

cut.

Then if none of that works, |
guess | would try removing
FireFox

through

add

and remove, check the
shortcut for IE again, and if
it works, then

reinstall

FireFox and this time make
sure it doesn't install as the
default

browser.

You gotta be careful when
you install programs. |
always use Custom

install

if | have the choice so | can
look at all the options before
installing.

And, | always manually set
a system restore point
before installing,
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just
in
case.

As per the pictures...you
remember me talking about
how Publisher

produces

"smarter" code for IE, and
"dumber" code for other
browsers? Well it

also

produces different graphics
for different browsers, and
in your

case, the

images are not that great in
FireFox. Just one of the
limitations of

using

Publisher for building a
website, that you will have
to live with

unless

you

import your images instead
of embedding them...but
that is another

issue,

for another time.

DavidF

"Maureen”
<Maureen@ XXXXXXXXXXXXXXXXXXXXXXXXX>
wrote in message

news:9009C034-9BBE-44F6-B6DD—-8EO0DA24C441 B @ XXXXXXXXXXX)

Hi David

Just to let
you know
that |
downloaded
Firefox. It
takes a little
time

to

sort out
where
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things are in
a different
layout, but
I'm sure |
will

get

used

to it. The
only thing
is | appear
to have lost
IE. When |
click on

the

IE

icon on my
desktop it
goes to
Firefox. Is
that
something |
did

when |
downloaded,
| would
quite like to
have both
browsers if
| can so
any

ideas

how | can
restore IE?

The good
thing about
Firefox, of
course, is
that my web
site works
fine

in

my domain
name,
Yipeee! The
photographs
are very
fuzzy but is
that
because

I
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uploaded
the web site
inIE? If I'm
handing it
all over to
1&1
it's not
a
problem
and
hopefully it
will all be
sorted by
the end of
the
week.
Be in touch
again when
it's all done.
Maureen
"Maureen"
wrote:
Hi
David
Just
to
let
you
know
that
|
have
just
copied
and
pasted
the
article
from
David
Bartosik's
web
site
and
it
has
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worked
perfectly,
it's
now
saved
in
a
Word
Document.
Thanks
again.
Maureen
"DavidF"
wrote:
Maureen,
Please
post
the
URL
of
your
website.
Happy
to
help,
but
|
don't
know
about
the
"know
what
|
am
talking
about",
and
the
website
material
|
reference
is
not
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mine,

it

is
David
Bartosik's,
the
resident
MVP
who
DOES
know
what
he

is
talking
about
)
Most

of

what

|

do
know
about
this
subject,
|
learned
from
him,
reading
this
newsgroup,
and

a

lot

of

trial
and
terror.

You
should
be

able

to

print
David's
material,
but

|
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guess
you

could

also

copy

and

paste

it

into

a

Word
document...or
WordPad
or
notepad...,
and

print

from

there

if

you

are

having
problems.
Or
perhaps
try
selecting
the

text

you

want

to

print

and
choose
print
selection...

DavidF

"Maureen"

<Maureen@ xXXXXXXXXXXXXXXXXXXXXXXXXX>

wrote

in

message
news:B137348B-4B72-4055-ACBD-396EB35¢

Hi
David
Thanks
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again
for

your
help,

|

have
been
trying

to

get

this
website
up

and
running
for
weeks.
My

old

one
was

in
Publisher
97

and
was

a

real
struggle...
and

|

was

on
dial-up.
So

|
decided
to
update
my
version
of
Publisher
and

go
Broadband
thinking
all
would
be
easy.
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After
weeks
of
talking
to
people,
reading
books
and
the
'net,
you
have
no

idea
how
good

it

is

to

talk
deal
with
someone
who
know
what
they're
talking
about
and

is
prepared
to

help.

Anyway,
I
thought
it

might
be

a

good
idea

to

try
publishing
my
website
again
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and

I've

had

a

look

at

your
website
and
found
the
details
very
interesting.
|

would
like

to

try
publishing
my
website
using
your
FTP
instructions
but

find

it

quite
alot

to
remember.
|

tried
printing
it

but

it
wouldn't
do

it,

have
you

a
printable
version

|

can

try?
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Maureen

"DavidF"
wrote:

Reference

Uploading

articles:
http://msmvps.com/blogs/dbartosi

It
sounds
like

you
forgot

to
upload
all

the
HTML
files.
When
you
Publish
to

the
Web,
unless
you
changed
the
default,
you
produce
a
index.htm
file
(your
home
page)
and

a
index_files
folder
which
contains
your
other
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pages
and
images.
If

that
isn't

the
problem
review
the
articles
above
and
then
post

the
URL.

DavidF

"Maureen"
<Maureen @ xXXXXXXXXXXXXXXXXXX)
wrote

in

message
news:B78546C7-4AFA-4ED1-A

I

have
recently
designed
and
published
a

web

site

in
Publisher
2003
following
the

ftp
location
and

it

has
published
successfully
to

my

web
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space
URL
address.
But
when

|
access
the
site
using
my
domain
name

|

find

it

has
only
published
the
details
of

the
Home
page
and
the
other
pages
are
blank.
My
domain
name
host
says
it's

not

a
problem
with
their
site
and
my
ISP
say

it's

not

a
problem
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with
their
site.
Can
you
help?

17



